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EXHIBIT 2
1.
███████████ (ID 8963), Alabama-Bessemer, Software Engineering,
3/2007–12/2010:
“I was told that choosing to go into their Software Engineering programs that doors would open
for me. That programming was in need. I was told I would have no problems finding
employment. That even going into a job at entry level I could make 60-70k a year to start. I never
got the job in programming. I tried for years and haven given up. ITT never helped to place me
with interviews like they said they would. The programming field is hard to get into too. Not
many places want someone with no real experience. I now work in Quality Assurance.”
2.
███████████████████████ (ID 8303), Alabama-Bessemer,
9/2008–2/2010:
“I was told that all of the programing graduates find job within 6 months of graduating. I was
also told the average income was between $50,000 and $100,000 a year. However I left school
once I realized this was not the case. I have yet to meet anyone I went to school with that is
working in field let alone making that kind of money.”
3.
██████████████████ (ID 7695), Alabama-Bessemer, Information
Systems Security, 12/2009–6/2013:
“ITT Technical Institute's registration process consisted of a 20-30 minute slideshow about how
they would provide the "best" education because of instructors who work in the field. This
slideshow would state that you could make upwards of $100,000 in a job that they could put you
in after you graduated. []I have $120,000 worth of Student loan debt due to ITT Technical
Institue. Making only $30,000 a year and supporting a four person family, I cannot afford to pay
any of this loan back. I am stuck working non-degree specific areas in the field of IT as a Help
Desk Representative instead of networking due to ITT's misleading information.”
4.
████████████████████████ (ID 9144), Alabama-Bessemer,
9/2007-3/2012:
“Students were told that they had a high job placement that near 75% of students going into this
degree get job placement. Once I graduated I worked for a local company as a Network
Administrator (not in my field of study at all) and helped on 1 flier that took 10 minutes to create,
and they claimed it was I was working in field. The numbers that they tell students are bogus.”
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5.
███████████████(ID 7799), Alabama-Bessemer, Computer
Networking Systems, 9/2004–6/2013:
“I started out in 2004 in the Computer Networking Systems program, and was convinced to go
into the Bachelors program for Information Systems Security in 2008 and then to the Masters
Degree program in 2011. All the while I was promised that finding a job in my chosen field
would be no problem and that I would be making enough to handle the student loan payments.
Everything turned out to be false. I am now stuck in a job outside of my field in an industry that
I went to school to leave and am burdened with heavy student loan debts.”
6.
███████████████(ID 9225), Alabama-Bessemer, Digital
Entertainment and Game Design, 8/2006-1/2010:
“When I was being recruited, I was told by at least two different recruiters that ITT's placement
rates were very high; Each one stated that over ~88% of students for the IT - MM and DEGD
fields placed in a job in their field for the last few years in a row. They appeared very proud and
were saying they had multiple contacts in both fields that regularly scout ITT for talent.”
“When asking what the expected income was for each position, I was promised that most people
leave the IT - MM field making at least 50,000 a year, and the DEGD field was slightly higher.”
7.
██████████████ (ID 5172), Alabama-Bessemer, Software
Development, 3/2006–7/2010:
“However they also stated that due to the small number of graduates and the instructors in the
field, that placement was practically assured and that they would work with those instructors as
well as companies around the area to place students and graduates. []They also claimed a
normal starting pay for their software development graduates of about $50K. However, the
unrelated job that I had at first was on $30K a year. The student loans were so much larger with
much larger interest rates than planned that I was unable to make payments or I would have had
to forgo rent or food or utilities.”
8.
██████████████(ID 9134), Arizona-Tempe, Criminology and forensic
technology, 9/2011–5/2013:
“They would tell me that once graduated would be very easy to find a job in my field that people
have interest from people from ITT because I graduated from their school that they would even
give them a job before they were about to graduate I still do not have a job in my field. And not
once have I had to mention to me due to me going to ITT that that helped.”
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9.

████████ (ID 3684), Arizona-Tempe, 10/2004–5/2007:

“I was promised a well paying job and realized 2/3 of the way of completion that drafting and
designing jobs were only offering 8-10 an hr.. Those jobs a highschool student could have
landed.. Their was no way I can take any job offering that wage.. when I was making 16 an hr
in construction.. Especially with a family.. by that time I was at the point of no return.. [I]t was
either quit and have loan debt or at least get some kind of worthless degree out of it and just
complete the program.. so I did.. I have stayed with the same company, no thanks to ITT but I
moved up the chain based on experience.”
10.
3/2009:

██████████████████ (ID 9397), Arizona-Tempe, AutoCAD, 3/2008-

“During my initial visit I was told by the ITT Tech Representative that up to 95% of students
would receive job offers. These offers could be offered even before graduation.”
11.

████████████████████ (ID 8160), Arizona-Tempe, 3/2006–3/2008:

“I was promised that upon graduation I would be placed with an employer making an average of
85+k/year. I was told that they had many jobs lined up taking graduates just as fast as they
graduate as "we" would be in very high demand. If, we were not picked up, which was a very
small chance, they would step in and find us placement. None of these ever panned out.”
12.
████████████ (ID 8794), Arizona-Tucson, Computer Aided Drafting
and Design, 1/1992-7/1993:
“I was told by my recruiter that my credits were transferable. I was promised grossly
exaggerated salary. I was also told by the recruiter that there was a 90% placement in the field
of work that I was applying for.”
13.
██████████████ (ID 5391), Arkansas-Little Rock, Criminal Justice,
3/2007-7/2010:
“When I enrolled, my advisor told me that 75-90% of graduates were guaranteed a job within
their field of study within 6 months of graduating, thanks to their job placement/counseling
program. They also told me I that my credits would be accepted by ANY/ALL city/state/federal
schools and jobs...including the FBI/Homeland Security/police departments/law firms!”
“I was told that within two years of school that would be making $50,000-$100,000 p/yr
depending on which job I accepted from the multiple positions they would set me up with through
their job placement/counseling program.”
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14.
██████████████████ (ID 3874), Arkansas-Little Rock, Visual
Communications/Game Design, 6/2002–3/2008:
“The career service dept. stated that 95% of the students that graduated found placement in their
field. They said that I would expect to make close to 80,000.00 a year once I graduated. They
never helped me find a job in the game design field because there was no jobs in the state I lived
in that matched my degree. Yet they told me that I would have no issues finding or starting a
game design company.”
15.
██████████████████████(ID 7744), Arkansas-Little Rock,
Graphic Design Mulimedia, Game Design, 6/2005–9/2009:
“They promised when I signed up I could be making up to a six (6) figure salary when I
graduated from their program and they had the best "Career Services" Department.”
16.
███████████(ID 7679), California-Anaheim, Data Communications,
3/2004–11/2009:
“When i enrolled they touted their job placement rates in the high 80% as well as citing
generous salary information.”
17.

█████████████ (ID 7009), California-Anaheim, CEET, 1/2003–1/2005:

“[P]romised me a job before graduation, "tons of companies are hiring our students left and
right" was promised i'll be making more money than it costs for you to obtain this degree w/ in 2
years of graduating well before the first payment of your loans will due for repayment.”
18.
███████████████████(ID 7990), California-Clovis, Information
Systems and Cybersecurity, 12/2009–12/2013:
“The recruiters there informed me they the best location in Fresno County to go to in order to
achieve a degree in the Information Technology field stating they had an a exceptionally high
rate of employers going to them for students with the skills and knowledge they provided. I was
pressured into going into the Bachelor's course because I was told by the recruiters at ITT-Tech
that they had a 100% success rate in placing Bachelor students in well paying positions at
respected firms around Fresno. I have found most employers pass on resumes once they see
ITT-Tech listed under Schooling.”
19.

████████████ (ID 8137), California-Clovis, 5/2013-9/2016:

“I[TT] tech told me that they will find me a job upon graduation. And that there current rate of
employment was well over 80% of students whom attend.”
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20.

████████████ (ID 4139), California-Culver City, 10/2013-6/2015:

“I was informed upon completion of my studies that I'd have a 92% chance to land a position
coding or as a software developer. They closed the campus without written notification or email
notification. I went out word of mouth on the last weekend of the quarter. If you missed classes
on Saturday, you would have found out the following week after the quarter break. The career
services couldn't find the bottom of a empty barrel let alone find a student a job.”
21.
████████████ (ID 8970), California-Lathrop, Internet Security,
6/2006–6/2011:
“They had promised 90% job placement in the field that I was studding. When I finished the
program no one would give a job in the internet security field because I went to ITT. They also
promised that I would make a six figure salary when I got a job[.]”
22.
10/2005:

█████████(ID 8393), California-Lathrop, Criminal justice, 9/2004-

“They told me they would help me find a job while attending school and also help me find a
permanent job after I graduate and that there graduation rate was 99.8 percent successful and I
would make around 85 thousand a year starting pay. What they lied about is if u only have one
eye you can't get a job in this field I studied and also the pay is way lower for any of these jobs.
Everyone but maybe 10 ppl dropped out because we did nothing in the classes and all we did
was watch movies that just released from the movie theater. We never used any of the book that
we had to pay for and we never seen a penny from the Pell Grant we received.”
23.

███████ (ID 7342), California-Lathrop, 9/2009-3/2013:

“Was told 80% of the students have been employed in their field of study. I was also told
graduates' income has risen with a degree.”
24.
█ID 4863), California-Lathrop, Information Technology Computer
Networking Systems, 9/2011–5/2013:
“Showed information saying that they had an 80% hire rate.”
25.

████████████ (ID 4731), California-Orange, 10/2010–12/2012:

“They claimed 80% of graduates would find a job within 6 months but this was not the case with
my class.”
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26.
██████████████████ (ID 9349), California-Oxnard, Network
Systems Administration, 9/2014-8/2015:
“I was told by Yasmine Morontes that the job placement rates for my particular career choice
was 93%. I was also lead to believe a six figure salary wage for my completion of the course.”
27.
███████████████████ (ID 7033), California-Oxnard, ISS,
Information Systems Security, 12/2012–6/2015:
“I was told a security tech baseline starting pay is 90k/yr.”
28.
██████████████ (ID 8020), California-Oxnard, Criminal Justice,
12/2007–6/2013:
“ITT's Job placement and earnings potential that I was told was false. I was promised that ITT
helps place students in jobs working in their field of study. This too was false. I went to ITT
because they told me I could do better in the field of Criminal Justice rather than just being a
Private Security Guard. I was a Security Guard for 14 years, before even starting ITT Technical
Institute Bachelor Degree Program in Criminal Justice. The degrees, both my Associates' and
Bachelors' degrees have yet to do as promised, to land a good paying job in the Criminal Justice
field. I have applied for jobs in Corrections, Juvenile Halls, Probation, Legal Practice, and yes
even Law Enforcement jobs. I have been turned down by all of the above for a job. I did not need
a 100,000 degree for being a Security Guard. After I got my Bachelor's, the degree did not even
get me a raise in the Security Guard job I was in. I was lied to about job prospects and potential
earnings. After 14 years in Private Security, I left to work in the Mental Health Field. I currently
work with Children with Autism and my degree has nothing to do with the Mental Health field. I
obtained that job through my personal experience growing up with a mother who had special
needs as well as my sister in law being Autistic. I have tried utilizing my degree in the Criminal
Justice field, and no a single employer is willing to hire someone who has ITT Technical Institute
on their resume. While being in Security for 14 years, the highest I earned was $10.50 an hour. I
managed to work as much overtime as I could to make a living, but just about minimum wage in
Southern California is not going to be enough considering the cost of living here. Relocation is
not likely due to my wife's occupation as a Special Education Teacher. I was told that with a
Bachelor's Degree, I could earn more money and be financially stable. This simply is not true. I
have over $100,00 dollars in debt for a worthless education.”
29.
8/2005:

███████████████ (ID 8361), California-Rancho Cordova, 7/2004–

“After graduation I found that I did not have enough training in the area I studied and salaries
ended up being much lower then what I was anticipated to make by $20,000 to $30,000.”

Villalba et al. v. ITT ESI et al. (In re ITT ESI, No, 16-07207-JMC-7A)
Exhibit 2
p. 7

30.
███████████████ (ID 5811), California-Rancho Cordova, Computer
Network Systems, 9/2005-5/2007:
“ITT told me that 90% of students were working within their field of study within 6 months, and
that graduates of my program were making an average of $60,000 a year to START. ITT did not
even attempt to place me in jobs within my field of study, they pushed me out for interviews with
any company that was hiring someone who knew how to type on a keyboard and talk on a
phone.”
31.

█████████████ (ID 8410), California-Rancho Cordova, 8/2001–6/2005:

“ITT said that job placement for new graduates was in the 80-90th percentile. ITT said that
average salary for new graduates was in the $60k-100k range. ITT did NOT provide support in
finding and landing a job.”
32.
████████████ (ID 7047), California-Rancho Cordova, Electronics
Engineering Technology, 9/1996-5/1998:
“They guaranteed job placement of 90% or better. I found this to be untrue during the time that I
attended the school because I held a work-study position in the job placement office.”
33.
12/2010:

███████ (ID 5546), California-Rancho Cordova, Multimedia, 3/2006-

“I was signing up to complete the Digital Entertainment and Game Design course. I was told
that 36% of graduates move on to be successfully employed by the Game Design industry and of
those students they are making over $200,000 per year. ITT was unable to assist in finding a job
after completion of the 2 year multimedia program. I still know the majority of the students that
also entered the DEGD program, and those students are also not working jobs in this field. I
don't believe anyone that attended this program was able to find work in this industry.”
34.
8/2012:

██████████████ (ID 8811), California-Rancho Cordova, 9/2008–

“I work in my field, and did before i ever went to ITT. This degree did not advance to the other
job titles that they promised. I'm still in project management and probably always will be. []
When you signed up you were shown a career wheel that displayed salaries and job titles that
were available to you if you completed a certain type of degree. During my job search after i got
my AS i realized quickly that those salaries and job titles only applied to people who had way
more education and experience then i received at ITT.”
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35.
███████████████████████ (ID 8324), California-San Bernardino,
9/2006–7/2009:
“ITT Tech showed me false data that says that graduates make an average of 45-80,000 per
year. This was proven to be untrue.”
36.

███████████████ (ID 8996), California-San Dimas, 12/2010–3/2014:

“When I decided to enter ITT Tech to better myself and education and seeing through all their
phony commercials about how peoples lives changed I decided to go there. I was promised and
guaranteed that after my bachelors program i would have a high paying job. Making at least
60K - 100K a year. The recruiters were calling me everyday. They never stop calling you. I used
my hard earned Military Benefits GI Bill and it all got sucked up dry at this school. I had to take
out a loan that they gave me from Nelnet, to complete my final year of my BA program.”
37.
██████████████ (ID 8310, 8919), California-San Dimas,
Computer/Electronic Engineering Technology, 9/2005–3/2010:
“They showed me in detail that they had a record of getting students jobs at a 95% of the time,
and the 5% were students who turned down jobs. The odd part was they told me you didn't have
to finish school to secure a job, obviously both were misleading and lies.”
“I signed a loan for my son because the enrollment counselor told me after my son graduated he
100% guaranteed my son would be making so much money as a Crime Scene Investigator that he
would pay them off one year after college. Obviously he lied, he also lied about ITT Tech having
100% job placement success with 6 figure income. It was all deceptive and fraud.”
38.
███████████ (ID 9661), California-Sylmar, Electronics Engineering,
9/2005-9/2009:
“I was told that the hiring rate for students after completing their degree was approximately
80%. It was nowhere near this number, I remember that most off my peers had no job
opportunities in the final semester of the program. I myself was not able to find a job in my field,
and I graduated valedictorian of my class. There was next to no support when it came to career
services. I checked in with them on a weekly basis for several months, and all they ever did was
refer me to a few different job placement agencies, essentially trying to dump the problem on
someone else.”
39.
9/2008:

█████(ID 8319), California-Sylmar, Computer Drafting & Design, 9/2006-

“They gave us a certain percentage of students that got hired at jobs when graduating from
I[TT]. They told us that they wouldn't stop looking until they landed us at a job that fit our
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description. Was only sent to one job interview and that was it. After that I heard that most of the
jobs required work experience for us to get into the field when no job gave us an opportunity!”
40.
████████████████ (ID 8890), California-Sylmar, IT Computer
Network Systems/Information Systems & Cybersecurity, 3/2009-6/2013:
“The ITT counselor indicated 95% of their graduates obtain employment upon graduation and
that Career Services would assit in helping me to find a job. I was sent on 2 -3 job interviews
during my entire 4 years with ITT Institute. All of these 'positions' were in strip malls with no
names of the companies listed on the buildings. I eventually got a job 40 miles from my home
repairing computers (hardware) which has nothing to do with the cybersecurity field of interest I
wanted to be employed in.”
41.
████████████ (ID 7706), California-Sylmar, Electronics and
Communications Engineering Technology, 1/2003–12/2007:
“At the beginning of the orientation I was told that 90% of the students that graduated had
starting salaries of 60K per year and that finding a job would be easy with their staff.”
42.
█████████████████ (ID 9574), California-Torrance, Computer
Networking, 9/2007-3/2010:
“I was told by my appointed counselor that ITT has a 100% job placement rate and that I would
have access to the job placement database for life. Not only does ITT not have a 100% job
placement rate but I will not have access to any database whatsoever going forward, only 6
years after graduating. I was also misled on the total amount I would be borrowing.”
43.
██████████████ (ID 9171), California-Torrance, Criminal Justice,
3/2006–4/2010:
“I was and still am interested in a career as a Probation Officer but when I met with the
recruiter he gave me a tour of the facility and then took me in his office and preceded to fill my
head with a promising career that never came through. He breezed over the loans and when I
did question how much I would be paying back he told me that I wouldn't have anything to worry
about because I would be making 90,000.00 a year and I could handle the payments.”
44.
██████████████ (ID 6997), California-West Covina, Computer
Networking Systems, 1/2003–11/2005:
“[I] was told once i finished the CNS program they would find an entry level job in the field i
was going to study and would make yearly salary of 55k-75k a year. [A]lso i was promised of
student loan repayment of no more than 200 monthly payments,in reality when payments started
coming in they were asking for minimun payments of $800 a month.”
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45.
██████████████(ID 7973), Colorado-Aurora, Computer Networking
Systems, 12/2005–12/2007:
“The paperwork they showed us about average salaries upon graduation before signing up were
no where near what the actual salary I received was. To get to the average salary of graduates
that I was shown I would have needed 5+ years experience and multiple certifications which I
could not get at ITT. There were also a lot of companies they said hired directly from ITT
however, when applying to those companies you come to realize that you are severely under
qualified. They also promised to help me find a job, none of which came anywhere close to the
inflated salaries I was shown. I ended up finding a job myself at a much better salary than ITT
could find me, but still about half of what I was shown prior to signing up for school.”
46.
█████████████ (ID 4391), Colorado-Denver, Electronics &
Communications Engineering Technology, 6/2007-3/2011:
“During my first visit to the campus, I was given information about the job placement program
that the school had. I was told there would be a guaranteed job with placement rates around
92%. I was told about the continued follow up after graduation if I needed help finding a job.
Also that salaries after obtaining a bachelor degree would increase to $70,000 a year. Due to
these promises I felt that it would be beneficial to me to sign up for the program.”
47.
█████████████ (ID 9142), Colorado-Denver, Electronics and
Communications Engineering Technology, 3/2007-3/2011:
“I was told that they had an 80% placement rate.”
48.
███████████████████(ID 7035), Florida-Doral, Information
Systems Security, 11/2006–5/2010:
“Job Salaries were not accurate. Salaries for entry-level graduates was less than half of the
rates that the school cited.”
49.
█████████████████ (ID 8565), Florida-Doral, Computer Network
Systems, 8/2004–12/2006:
“When my dad and I went to ITT Tech for an interview with their recruiter he misled us and
cited false statistics about job placement rates. He said and showed us a report that most of their
graduates were getting great paying jobs right out of finishing the program in great companies
when that wasn't the case.”
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50.
7/2014:

███████████ (ID 3762), Florida-Doral, Criminal Justice, 12/2005–

“I was informed by the career counselor that after graduating I will be making around $70 with
my degree in that field, never was offered job applications or guidance on where to look for a
job in my field.”
51.

███████████████ (ID 9137), Florida-Fort Lauderdale, 8/2004-1/2007:

“ITT Tech had recruiters come to my high school before I graduated and lured me in by scaring
me about my future. They told me that if I didn't know what I wanted to do yet then I was in
trouble. I didn't have any colleges picked out yet and was planning on just going to Community
College. They used my indecision against me and hyped up ITT Tech and that ITT Tech
graduates will absolutely land a higher paying job than someone who would go to a community
college.”
52.
█████████████████ (ID 8369), Florida-Fort Lauderdale, Network
System Administration, 9/2011–12/2014:
“ITT Tech promised salaries of 60K or higher after completion of my degree.”
53.

█████████████ (ID 8560), Florida-Fort Lauderdale, 12/2007–9/2011:

“Also was told getting a degree from ITT was going to basically guarantee employment[.]”
“Was told that a degree from ITT was considered a job in the field of study and a higher than
normal salary compared to other schools (i.e Keiser, Kaplan)[.]”
54.
███████████████ (ID 8933), Florida-Fort Lauderdale, CyberSecurity,
9/2009–12/2013:
“They promised me to get a job paying me $50,000 plus right after schoo[.]”
55.
████████████████ (ID 8987), Florida-Fort Myers, Electrical
Engineering, 1/2013-5/2014:
“I was enrolled in the school without a chance to think about my decision. [T]he recruiter was
very pushy into getting me to sign up with ANY PROGRAM at that very first visit. []I remember
us having "assistance" from a job finder rep telling my self and other students that ATLEAST
70% of students land a job in their field after graduation but when I decided to reach out to her,
she was never to be found. [] I also remember one of my professors named Mr. Neil promising to
fellow students and my self that after graduation, we would all make 150k+ a year working on
orange juice plants or milk plants as engineers (He actually drew it out on the white board).”
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56.
█████████████ (ID 7937), Florida-Jacksonville, Computer Networking
Systems, 7/2002–5/2005:
“I[TT] Tech promised inflated salaries and overstated the instructors capabilities . The fraud
was so bad the representative that sign me up quit because he could " no longer take advantage
of students".”
57.
██████████████ (ID 6014, 7885), Florida-Lake Mary, Network
Systems Administration, 9/2013–5/2015:
“When I first came to meet with Connie Reynolds (I believe this was her name), she informed me
that job placement ratings were high and that specific campus was very successful in placing
students in jobs related to their career. I was told the starting salary for Network System Admins
was 60K at that particular time and would rise as I went through schooling.”
“At the time of sign-up with Connie Reynolds I was verbally given outrageous statistics to
include inflated salaries of graduates, number of students whom graduated with certs
(certifications in their field of study) and the number of students that were hired before
graduation from employers eager to higher ITT Tech students.”
58.
███████████████████ (ID 6985), Florida-Orlando, Multimedia,
12/2002-12/2004:
“[T]hey claimed that they had a top-notch job placement program that got their students hired
at a 90% plus rate at local companies such as Disney, Universal Studios, and EA Sports.”
59.

████████████ (ID 8248), Florida-St. Petersburg, 9/2009–12/2010:

“While in the process of getting information about the school from the recruiter they stated that
there were several graduates employed with the Computer and Electrical Engineering degree in
the area. The graduates were making around $40,000 to $60,000 a year. When I graduated, the
only jobs they offered me for placement was within the $10-$12 range and not related to my field
of study[.]”
60.

█████████████ (ID 5291), Florida-Tallahassee, 9/2004-5/2006:

“At time of application my recruiter sites job placement rates near 90%, and starting salary
rages from 40k to 60k. Their job placement aid did not provide direction nor was any aid
provided in preparing for interview.”
61.

████████████████████ (ID 7922), Florida-Tampa, 9/2007-1/2010:

“Was told that the job placement was 90%. The program I was in was discontinued.”

Villalba et al. v. ITT ESI et al. (In re ITT ESI, No, 16-07207-JMC-7A)
Exhibit 2
p. 13

62.
████████████ (ID 8817), Florida-Tampa, Computer Aided Science
CADD, 9/1998–9/2000:
“While at ITT the job placement percentage wa placed on the information wall all year around
and always stay above a 90% for job placement. Come to find out that number was ALWAYS a
lie. I knew and saw past graduates always coming to school for employment searches[.]”
63.

███████████ (ID 9181), Florida-Tampa, 6/2004–9/2007:

“A job board was advised would be available for both internship and for alumni. After
completing my degree I had gone back to the college bypassing the board for non-degree
holding jobs (such as Walmart representative and Publix cashiers). And was advised that there
was nothing available in my field at the moment. This after being advised during my initial
"interview" indicating that job placement in my field of study was over 80%.”
64.
██████████ (ID 9281), Florida-Tampa, Digital Entertainment and
Game Design, 3/2006-3/2009:
“ITT Tech showed me statistics for job placement when I went in to learn about their school.
They gave job placement numbers north of 80% and paraded me through their "Job Placement
Department" which had 5 people who supposedly helped people land jobs in their career path.”
“When I graduated with honors from their degree program for Digital Entertainment and Game
Design, I went to their job placement department to help me find a job in the industry. Their
department had zero contacts in the Entertainment or Game Design industries and had zero
contacts in digital media. I spoke with them for several months trying to find a job in my industry
and was given zero job prospects. The best they ever did was point me to a career fair that was
going on down the street. There were a total of 15 companies that showed up to that career fair.
None of them were in my degree path.”
65.
████████████ (ID 8894), Georgia-Duluth, Computer-Aided Drafting
and Design, 9/2003–9/2005:
“I was told we would be able to get jobs making a substantial amount of money, however, I have
made more money starting out as a receptionist/customer service position.”
66.
12/2014:

████████████████ (ID 8991, 7327), Georgia-Duluth, 12/2010–

“I am lucky to have had a job when I started because I am in still at this position. I was given
stats on what the job placement numbers were, shown how much more I could make with a
degree, and told they could help place me in a job even in another part of the country.I am where
I would be right now if I had never gone to ITT Tech.”
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67.

████████████ (ID 8134), Illinois-Arlington Heights, 3/2008–3/2012:

“I was told that the success rate was one of the top in the nation upon enrolling and that they
find jobs for 80% of their students. They did not find me a single job. I had to do the work myself
to find a job. []Currently I'm working as a level 1 helpdesk Analyst and have not received even
close to the salary I was told I would get which they informed me that i should not have a
problem getting a job starting between 80 and 100K.”
68.
████████████████ (ID 9494), Illinois-Arlington Heights, Computer
Network Systems, 8/2009-9/2012:
“ITT Tech would show charts and graphs about all the companies that would hire students post
graduation, as well as specific jobs you can expect to obtain with your new degree. Promising a
90+% success rate of securing a job after completion of their programs. Also promised high
salaries in order to easily pay back student loans borrowed on my behalf. Upon failing to secure
a job with my new degree post graduation, I attempted to seek help from ITT Tech in getting a
job, unfortunately they fell short on their promise.”
69.
██████████████ (ID 8184), Illinois-Arlington Heights, Information
Technology, 1/2008–2/2012:
“ITT Tech stated that they have [] a high rate of employment after graduation in the field they
graduated in. Most of the friends I made while attending ITT Tech, do not have a job in their
industry of study.”
70.
█████████████ (ID 8873), Illinois-Arlington Heights, Criminal Justice,
1/2008–9/2011:
“ITT provided highly inflated numbers of students graduating from their schools in the field of
Criminal Justice and going on to having good paying jobs. This turns out was not and is not the
case. ITT claimed that over 70% of their students found work in their field and used the "skills"
that were obtained in their school. This was also not the case for me.”
71.

██████████████ (ID 8096), Illinois-Mount Prospect, 1/2006–4/2008:

“The school have me reports showing how many students have graduated and made successful
careers. Showed that students with this degree are making six figure salaries and how much they
helped looking for a job in their field. Once I graduated, I didn't receive any help finding a job in
my field.”
72.

███████████ (ID 8442), Illinois-Mount Prospect, 9/2008–1/2012:

“The salary potential that hey promote is far from reality.”
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73.

███████████████ (ID 9057), Illinois-Mount Prospect, 3/2008-12/2012:

“When I first met with a recruiter from ITT he presented me with charts with pay scales of what
was stated as starting salaries of entry level construction managers starting at $80,000.00 a
year. These charts also stated that at the time I enrolled that the "market" was in great demand
and that positions could not be filled fast enough to meet demand. He prided the school on job
placement assistance. Stating that roughly 80% of graduates were placed into a position with in
their major 30-60 days after graduating. The recruiter had made it sound like a sure thing and
had convinced me that enrolling there was a great investment in my future.”
74.
████████████ (ID 8684), Illinois-Oak Brook, Information Systems
Security, 6/2009–9/2013:
“They also assured me in finding a job with a starting salary of approximately $60,000. That
never happened. All of the jobs they did offer were entry level part time jobs that required no
experience in the field of study and paid roughly $10-15/hr. I still have many friends that
attended ITT Tech. I don't know of any of them that found a job from the school's placement
program.”
75.
█████████████ (ID 9023), Illinois-Orland Park, Criminal Justice,
12/2007-1/2012:
“I was told the there was a very high post graduation placement percentage. I was told that the
school would attain its regional accreditation before I would graduate. I was told the average
students were making 55-60k a year after graduation. I was told the school would help in finding
me a job. I was never given any help to try to find a good paying job or any job at all for that
matter.”
76.
████████████████████ (ID 7899), Illinois-Springfield, Information
Technology - Computer Network Systems, 12/2013–3/2016:
“I enrolled at ITT Technical Institute in December of 2013. I was 17 years old. I was informed of
a PIE program that would let me complete a few courses for free since I was still in high school.
While I was on the campus tour I met with several different people, one of them being the
director or career services. Her name was Darlene and I was talking with her she said to me
many people finds jobs in their field before they graduate. I was already on board with joining.
She said, " you could earn upwards of 50,000 dollars a year and that's only with an Associates
Degree. [] I am still at my dead end job at Subway making minimum wage wondering how I am
going to pay my student loans.”
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77.
12/2013:

███████████ (ID 7053), Indiana-Carmel, Computer Forensics, 12/2011–

“I spoke to Jamie R. Ciesielski Senior Admissions Representative for ITT. She said I would be
able to transfer credits with no problem, and I would get a nice paying job once i complete my
program and graduate. []ITT Tech Lied to me about a plethora of things. []I was told the
education was second to none, that ITT tech was highly recommended, and that I would be
making no less that $55k a year after graduating.”
78.

███████████████ (ID 9347), Indiana-Carmel, 3/2011-8/2016:

“Many promises about job placement and making six figures. Stated 85% job placement in
desired field.”
79.
███████████████ (ID 8024), Indiana-Carmel, Information Systems
Administration, 6/2010–6/2013:
“[W]hile attending, there was often propaganda proffered stating that graduates from these
programs make substantial incomes upon graduating, which I later found to be untrue. I feel I
was misled by ITT every step of the way in this regard. []The reason I enrolled in this school in
the first place was to gain employment in a career field I wished to pursue. In so doing, I was led
to believe that by taking these classes, I would be able to gain employment in said field. I was
never able to find employment in the information technology arena. This course proved to be not
only a complete waste of my time and energy, but that of my family also.”
80.
█████████████ (ID 8485), Indiana-Fort Wayne, Criminal Justice,
9/2005–9/2009:
“During the enrollment process I was told that the placement rate was 88%. I have never had a
job in my field of study and they never helped me seek one out.”
81.

█████████ (ID 7562), Indiana-Greenwood, 5/2010-8/2010:

“Lied and said 95%+ graduates were hired with salaries ranging from 65k-100k[.]”
82.

████████████ (ID 8737), Indiana-Indianapolis, 3/2009–11/2012:

“[T]hey explained that there was a high percentage of graduates obtaining jobs within their
field, roughly 80-90 percent[.]”
83.

████████████████ (ID 7685), Indiana-Indianapolis, 9/2012–6/2014:

“I was told at recruitment that I would be making $60000 a year with the degree. I was also told
that I would be guaranteed a job once I graduated. I was denied services in school, therefore I
withdrew early.”
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“I was told that 99% of their students pass all requirement years for certifications. I was also
told the school was fully accredited and having ITT on my resume would guarantee any job.”
84.

████████████ (ID 3075), Indiana-Indianapolis, 3/2011–6/2013:

“I found a job in my feild of study which I was told I would make 30+an hour if I attended ITT
tech. My first job I got paid LESS than an amazon warehouse job. They said with my drive I
could be running a data center with in a year leaving itt. 2 years after ITT I AM STILL IN HELP
DESK ROLES. I have been only able to get contract work and remain unemployed for months at
a time.”
85.

█████████ (ID 9254), Indiana-Indianapolis, 8/2009-8/2012:

“They told me that 89 percent of the graduates get jobs making mid level salary. They never
helped me in finding a job they said they were trying but never return calls or emails.”
86.

█████████████████ (ID 4442), Indiana-Indianapolis, 6/1996–2/2002:

“I called the Newburgh, Indiana campus several times and spoke with a recruiter, Tom
Montgomery, who always had a great motivational speech ready and always managed to pique
my interest in continuing my education at their campus. When I finally met him in person, he
told stories about Warren Buffet’s meager beginnings and how he’s a billionaire now. He
bragged about students who had graduated from that campus and had successful jobs with
salaries ranging from $25 an hour to more than $100 an hour.”
87.
████████████████ (ID 8531), Indiana-Indianapolis, Architectural
Engineering Technology, 6/1991-6/1992:
“The ITT rep who came to my high school to recruit said ITT Had 100% job placement upon
graduating. 9 months into my first year they came and told us that they would be lucky to be able
to place 15% of our class into jobs if we completed the other year of the program. Upon learning
this I dropped out after the first year and transferred to another school only to find out NONE of
my credits would transfer to any accredited college.”
88.

████████████ (ID 8766), Indiana-Indianapolis, 3/2010-9/2011:

“As a stay at home mom at the time I was thrilled to hear of a technical school I could attend
100% online. Talking to an advisor assured me I would get hired before state school and county
college applicants because this was a specialized technical institution. I was also given
extremely impressive job percentage placement from current and past graduating classes. I was
promised a job advisor that nearly guaranteed me job placement by the time I graduated.”

Villalba et al. v. ITT ESI et al. (In re ITT ESI, No, 16-07207-JMC-7A)
Exhibit 2
p. 18

89.
██████████████ (ID 8739), Indiana-Indianapolis, Computer
Networking Systems Technology, 1/2000–3/2002:
“ITT provided false hope and led me to believe all of the hard work that i was doing in addition
to a full time 40 hr a week job would lead a promising career with exponential salary growth.
I'm making about the same amount in salary now as i was making prior ever walking through
ITT Tech's doors.”
“It was always said that by furthering our education, we were taking the first step in increasing
our earning potential and securing our future.”
90.
██████████ (ID 9567), Indiana-Indianapolis, Information Sys AdminOnline, 3/2010-12/2010:
“Said they had 85% placement rate. I should be making at the minimum $150K per year. I
should have known better.”
91.
██████████████ (ID 8214), Indiana-Indianapolis, Information
Systems Security, 9/2007–3/2012:
“I was told that I was guaranteed to be placed into a job within my field of study due to their
80% employment rate.”
92.
███████████ (ID 2862), Indiana-Indianapolis, Information Systems
Administration, 11/2006–11/2008:
“My spouse was active duty military and the sole provider at the time I inquired about the
program. Because of our family size and his income I believed I’d be able to use Pell grants. But,
I was advised I would have to take out loans to cover some of the costs. Having expected to use
Pell grants to cover the program cost I was very hesitant about using loans. However, I was
assured that I shouldn't worry about paying the loans because I was going to get a tech degree,
and I would be working in the technology sector so repayment shouldn’t cause me to worry.
Even with my initial contact person boasted about the IT sector and how I would make good
money. Additionally, at the time the ITT website had a section dedicated to the IT field. The
section boasted about women technology and how women of ITT were doing well. I have never
once obtained employment with the degree or in my field of study.”
93.
████████████████ (ID 9407), Indiana-Indianapolis, Information
Systems and Cyber Security, 8/2009-6/2013:
“ITT Tech lied about the percentage of students obtaining a job. Students were either hired at
ITT Tech or not hired at all.”
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94.

█████████████ (ID 8470), Indiana-Newburgh, 6/2012–12/2014:

“I was told I would make top dollar with my RN degree. I worked at a nursing home for not
much more than the LPNs were making.”
95.

█████████████ (ID 8723), Indiana-Newburgh, Nursing, 3/2014-6/2016:

“I was told during orientation that ITT had a 100% placement rate and that each of their
students had jobs before they graduated (this was one reason I decided to begin classes at ITT). I
was promised that I would have help and support to help me land a job in my field and that there
would not be any trouble because ITT was a very good school and that many companies loved
ITT graduates and were excited to hire them. I was never given any assistance to help me find a
job before graduation, even though I did attempt to speak with the Career Services
representative. I had a job in a very good hospital (Deaconess) for three years prior, that was
thirty minutes away from my house, and was unable to get a job there as a nurse because I was
told by the Nursing Director that they did not hire ITT graduates right out of school and that
they require ITT graduates to have a year of experience before working in their hospital; even
though they do hire new graduates from other nursing schools in the area.”
96.
████████████████████ (ID 9449), Indiana-Newburgh, Electronics,
8/1998-4/2001:
“[T]hey claimed I believe 98% in field placement, salaries and almost double what they were
truly starting at, and that they had adeal set up where you could transfer you some of the local
colleges.”
97.

█████████ (ID 9701), Indiana-Newburgh, 9/2009-3/2012:

“They told me they would help me find a job and had 99 percent placement told me that the field
I studied in was increasing and would be able to have jobs lined up for everyone that was in the
classes I was in for paralegal studies. None of the students in my classes were able to get jobs in
the field and the jobs that were available in the field paid just a little above minimum wage, they
also said the median salary for a paralegal in our area was 62k which is no where near true, the
average hourly wage for a paralegal in our area is maybe 12 dollars per hour if that[.]”
98.
███████████ (ID 6736), Indiana-Newburgh, Digital
Entertainment/Game design, 6/2006-4/2010:
“During and after recruitment faculty repeatedly informed students that job placement rates
were above 90% and that the "career services" department would assist in job placement,
applications, and potential job prospects within the field of study. Not only was job placement
non existant for multiple graduating classes, but career services was less than useful in applying
or contacting employers in the respective field.”
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99.
███████████████████ (ID 4027), Indiana-Newburgh, Criminal
Justice, 9/2006-6/2010:
“They said that 98% of their students had a job in their field upon graduating, and said they'd
offer employment help and did not.”
100. ██████████ (ID 6703), Indiana-Newburgh, Computer Electronic
Engineering Technology And Project Management, 1/2007–1/2013:
“I will give me information about what my base salary would be after my graduation and they
even had me sign the document and return it to them saying that I would start out at around
40,000 to $60,000 a year I have never came close to their figures[.]”
101. ███████████████████████ (ID 4469), Indiana-Newburgh,
Electronics Engineering Technology (EET) and Computer Network Systems (CNS),
6/1996–2/2002:
“For EACH program at ITT Tech., there was a CAREER WHEEL displayed that showed
SPECIFICALLY what career(s) was/were connected to EACH SPECIFIC CLASS displayed on
the wheel. This was supposed to show students that certain specific classes would give them the
knowledge needed to work in this/these certain careers/fields. The nucleus of the wheel was the
program (EET or CNS), then the first ring outside the nucleus was some of the classes within the
program, then the third and final ring was the career(s) associated with each particular class
next to it.”
102. ████████████ (ID 8914), Indiana-Newburgh, Multi Media/Game
Design, 6/2006-1/2008:
“They told me they had a 99% job placement rate which turned out to be 100% false[.]”
103.

██████████████ (ID 7996), Kansas-Wichita, 6/2011-10/2014:

“Told me I would start around $25 HR. That they had 100% 1st time pass rate for nclex. And all
grads were working as Nurses.”
104.

██████████ (ID 9552), Kentucky-Louisville, 9/2008-6/2012:

“I was told when I took the tour that there was a 97% job placement in your field and the
average rate was 60k a year. It is not like that here. Most people do not get a job in the field and
if they do it is usually for around $11-$13 per hour (22,880-27040 per yr.).”
105.

█████ (ID 4859), Kentucky-Louisville, 3/2008-5/2012:

“I was told I would be offered good paying jobs.. I was offered a minimum wage job one time..
They never tried or helped me look into another field or help me with any other interviews I have
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a recruitment paper from them stating the percentage of people that graduated in the field I was
studying graduated and have jobs making over 60,000 a year..I have found that to be a lie..
Myself I am in the military and because of ITT tech I was dropped 3 times because of military
duty.. Even after I handed them my orders they made me take over countless classes and have to
pAy out of my pocket for them .. I would never and have never recommend this school to anyone
and now I am in 41,000 debt with these people and trying to support a family of four.. Thanks
ITT tech[.]”
106. █████████████ (ID 9001), Louisiana-Baton Rouge, Informations
Systems Securities, 6/2008-6/2012:
“Stated that over 80% of graduates went to work within the first 6 months and that people with
my degree made anywhere from $80k - $100k a year. At this wage repayment would not be a
problem. Also they promised to help find me a job and I would get emails for jobs that weren't
even In my field. This "assistance" only lasted a couple months. Most of the interviews I went on
were set up by me.”
107.
12/2009:

████████████████████ (ID 8192), Louisiana-Saint Rose, 8/2007–

“[S]alaries quoted for my target degree were highly inflated, claims reaching up to twice the
amount of actual entry-level salaries.”
108. ██████████████ (ID 2560), Louisiana-Saint Rose, Computer
Networking Systems, 4/2009–10/2010:
“Yes, the recruiter mentioned jobs anywhere from $60,000 to $80,000 a year, and I've heard
several chairs and teachers mentioning that students had landed jobs like that, but when I talked
to the students, it wasn't true.”
109. █████████████ (ID 2815), Louisiana-Saint Rose, IT & Computer
Network Systems, 11/2004–11/2006:
“[W]as told graduates get job placement and average salaries between 50,000 and 100,000.”
110.

████████████████ (ID 7687), Louisiana-Saint Rose, 6/2008–10/2011:

“The expected salary and job placement rate was grossly misrepresented. I made about $25k
last year, nowhere near what the school claimed I would make.”
111. ████████████ (ID 3951), Louisiana-Saint Rose, Digital Entertainment
and Game Design, 8/2004-10/2008:
“The rep that was showing me around and helping me with paperwork informed me that over
80% of the students that graduated in this program found a job.”
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112.
6/2015:

████████████ (ID 8639), Maryland-Owings Mills, IT Security, 9/2011-

“Promised jobs with companies like T Rowe Price but the only job notifications I received were
for companies like Verizon and Geek Squad for Best Buy, jobs I could have obtained without an
IT degree of any kind. I was constantly told of salaries in the area of upper 60K to 70K a
year.Our advisors informed us that the success rate of getting a job after obtaining a degree was
in the eightieth percentile or higher.”
113. ███████████ (ID 9215), Maryland-Owings Mills, Network Systems
Administration, 9/2012–5/2016:
“When I was 17 ITT claimed that 90% of students graduated and got high paying jobs of
100,000$ a year or more.”
114.

██████████████ (ID 7822), Massachusetts-Norwood, 1/2010–12/2014:

“They talked about starting positions in the IT field starting at about 120k salaries. They spoke
about the field being huge and filed with open opportunities when the IT field is in the worst
position ever at the moment.”
115. ████████████████ (ID 3697), Massachusetts-Norwood, Information
Technology/Information Systems and Cybersecurity, 6/2012–1/2015:
“They lied I was told that after getting my degree I would be making 35-40 thousand dollars but
were only getting sent to jobs that were offering 10-11 an hour and job in-witch I was not
qualified for because their classes were lacking on their teaching and when they heard I went to
ITT Tech would not get hired[.]”
116.
10/2011:

█████████████ (ID 9381), Massachusetts-Norwood, CNS, 8/2009-

“They promised help to find a job after graduating and that 80% of people found jobs in their
fields. I had reached out to the many times to get help finding a job in my field now they are all
closed.”
117. ██████████ (ID 7983), Massachusetts-Norwood, Applied Science,
5/2006-3/2008:
“When I was started touring the campus they told me a lot of stuff that sold me on picking that
school. They told me that there was 90% chance of hire rate when I attend the school. The reality
of me finding a job was slim to none. They told me to look for a job in the binder which was filled
with out dated information. There was 30 companies but majority of them was out of business.
Out of the 30 companies there was only 4 that actually was about to get a hold of. They also told
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me that they will help me find a job but they never really helped at all besides pointing me to
look at the binder. They made it seem they have a "recruiter" for jobs.”
118. ██████████████████ (ID 7934), Massachusetts-Norwood, Computer
and Electronics Technology, 3/2010-6/2012:
“ITT Technical Institute listed high percentage job placement rates but never specified if those
placements were in the industry of specialty; for example, it could have been at a hardware
store, etc. They also promised high salaries...which were not what the job placement services
were looking for. My only success for higher salaries was out of pure luck and because I knew
people, not because of ITT Tech. I even tried so hard to look for any university that was willing
to accept my credits because I wanted to pursue my Bachelor's or even my Master's degree. This
hasn't happened because I cannot fathom re-doing my whole Associate's degree (because it's
practically worthless from ITT Tech) or going back to ITT Tech to waste more countless dollars
on nothing.”
119. ████████████████ (ID 6728), Massachusetts-Norwood, IT/CNS Computer Networking Systems, 6/2009-4/2011:
“I was told constantly that this ITT was one of the best at placement in the country, with 93%
placement being a number that was quoted at me many many times. I was promised lofty salaries
and as time went on, told about placements at places like the Pentagon and the FBI. As my
performance at the school showed I was going to be one of their top graduates, these promises
inflated, saying I'd be easily be one of their best placement. They often had a catch, usually
money-related: "Just OK us for X Y Z and you'll be all set!"
120. █ID 7645), Massachusetts-Norwood, Computer Networking Systems,
10/2008–9/2010:
“I remember walking around the hallways seeing images of statistics. These graphs clearly
displayed what you should expect to make depending on which degree you go for. I remember
reading that with an associates degree, the lowest salary I should expect my annual salary to be
is $70,000. Considering my associates degree was only $48,000, that seems totally worth it.”
“I was told that over 90% of the students get jobs after ITT Tech.”
121. ████████████ (ID 9578), Massachusetts-Wilmington, Computer
Networking Systems, Information Systems Security, 3/2008-3/2012:
“Misleading job placement rates (>90% in field of study). Promising inflated salaries, six
figures for sure. Showed me graph supposedly coorborating placement rates”

Villalba et al. v. ITT ESI et al. (In re ITT ESI, No, 16-07207-JMC-7A)
Exhibit 2
p. 24

122.

█████████████ (ID 2701), Massachusetts-Wilmington, 9/2009-9/2011:

“I just went there to check out the campus and they walked around for 10 minutes then we went
in office and next thing know I was enrolled in class starting in 2 days so there were not clear on
what they were doing. And by the time I found out what was going on they told me its to late .
And they told me 99 percent of students in that class got a job which no one in my class got a job
at all and I told them I wanted to do computer networking and they told me I want computer
electronic tech which had nothing to do with computer networking.”
123. █████████████ (ID 7594), Massachusetts-Wilmington, Computer
Networking Systems, 9/2013-3/2015:
“They have posters all around the school saying "You can make this much doing this" or tell me
i could build weapons at Ratheon. They said my field of study had a 90% or more hiring rate, yet
most of the kids i went to school with only worked at entry level jobs or convenient stores.”
124. ███████████ (ID 9189), Massachusetts-Wilmington, Computer
Network Systems, 9/2007-6/2010:
“They told me that 80 to 100 percent of graduates in the computer networking Systems program
were able to obtain jobs in the field when only 50% or less actually obtained Jobs[.]”
125. ██████████████ (ID 8797), Massachusetts-Wilmington, Computer
Science, 9/2009-6/2011:
“When I first applied they told me that over 85% of the student's graduating from their Campus
were currently being place with companies through Massachusetts. Jobs with great benefits and
great pay.”
126. ███████████████ (ID 7707), Michigan-Canton, Visual
Communications, 7/2007-11/2009:
“The program in question was not started up until the cancellation of their Multimedia program
and was meant to be a more commercial-focused platform with the same goal in mind.
Multimedia had been found to have such a low post-graduation employment rate that it had been
taken down as an option for new any new enrollee, though it was still found necessary and
acceptable that Visual Communications be propped up as the new option for students looking for
the same type of program. While the reasons for the cancellation of the program had been stated
as a lack of work being found, this was not reflected in the overall post-graduation employment
rates that were being used as a bragging point for the school itself. Employment rates postgraduation had not only been unaltered from the original 90%+ that the school had claimed
(despite the program being brand-new), but still including many types of employment that had
little-to-nothing to do with the program. It was also found within our classrooms (by our
instructors no less) that many types of work landed in the field were to be almost always unpayed
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internships that were considered a "blessing" to be had, as it was very difficult to make any type
of dependable living within the field for years at a time, if ever.”
127. █████████████████ (ID 7684), Michigan-Canton, Network
Security/Administration, 1/2010–6/2012:
“The jobs/careers described were dictated to be 60k+ annual salaries. Jobs were stated as
'guaranteed upon graduation'. Placement rates for a job of this caliber was stated as upwards of
95% for graduates.”
128.

███████████ (ID 8232), Michigan-Canton, 4/2010-8/2010:

“Before i signed the papers to become a student the one thing that brought me in was that they
said they have a 90% hire rate after graduation and the flexibility of schedules and the pay of
jobs.”
129. ██████████ (ID 5226), Michigan-Canton, Computer Network Systems,
9/2005-7/2007:
“The recruiter stated that they had a 98% placement rate for graduates, earning better than
industry standard wages. I believe "industry standard" was quoted to be 43k/year[.]”
130. ███████████████ (ID 8853), Michigan-Canton, Information Security
Systems, 7/2006-8/2010:
“I was told there was a 96% hire rate for students in the field I chose with starting salaries in the
low six figures.”
131.

███████████████ (ID 7884), Michigan-Dearborn, 1/2013–3/2015:

“Program chairs would continuously lie to new students about what kind of salary they can
expect upon graduation.”
132.

███████████████ (ID 8122), Michigan-Dearborn, 12/2009–12/2013:

“I was told that they had state of the art ways of finding me a position in my field making in the
average of $75,000 a year. I was also told my bachelors degree would get me over $100,000.”
133.

█████████████ (ID 8851), Michigan-Grand Rapids, 10/2000–10/2002:

“ITT tech promised good employment at $50k / year, I was never able to find work for more then
about $30k, and I was forced to do the most entry level temporary work. ITT tech's high
advertised job placement rate led me to believe my classmates would find work and help me
network with other professionals in my Industry. Only one or two of my classmates ever ended
up working in IT.”
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134. ██████████████████ (ID 4259), Michigan-Swartz Creek,
Computers, Drafting and Design, 3/2009–3/2011:
“I was promised that someone in my field could make $80,000+ a year.”
135. ███████████████ (ID 8895), Michigan-Swartz Creek, Information
Security System, 6/2007–6/2011:
“The reason I went to ITT Tech was they promised job placement. I was told there was 100%
success in job placement. After going there that was not the case. [] I was told I could make
80,000 a year in my field of Information Security System. That was not the case.”
136. █████████████████ (ID 8883), Michigan-Swartz Creek, Information
Systems Cyber Security, 12/2009-12/2013:
“The career counselors stated I had a 98% chance of landing a job in my field of study within a
year of graduation. It has been 3 years and still have not had a job in the field I went to school
for.”
137.
6/2012:

█████████████████ (ID 8142), Michigan-Swartz Creek, 9/2010-

“I was told I would get a 40k+ salary job in my field.
employment in anything related to my field.”

I am currently unemployed and can't find

138. ███████████ (ID 9633), Michigan-Swartz Creek, Criminal Justice,
12/2006-12/2010:
“Recruiters would say they have a 90% placement rate, the way they got around the false
statistic is counting the people who had jobs after school even if it wasnt in their field of study.”
139. ███████████ (ID 4180), Michigan-Swartz Creek, Mobile
Communications Technology, 4/2011–12/2012:
“They told me half way through and to the end I would be making 90k a year when done. Not
true. Everything they told me to keep me in the program was a lie. [] So many people quit that if
one more did they wouldn't be able to finish the program due to there wouldn't be enough
students left to make it worth while.”
140. ████████████████ (ID 9039), Michigan-Troy, Electronics
Engineering, 9/2011–6/2015:
“When I first enrolled at ITT Technical Institute, the recruiter flat out lied about the placement
rate and statistics in my field of study. While all other programs of study had several documents
and graphs (all of which I'm sure were doctored heavily), my program of study lacked these
materials. When I questioned this, I was told that they are currently polling "updated data" and
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that is why there were not any graphs to show placement rates, success rates, etc. The only
metric the recruiter had was a "starting" starting salary figure that showed a range from
$65,000/yr upwards towards $85,000/yr. An entry level engineering position does not pay
anywhere close to that per year.”
141. █████████████████████ (ID 8871), Michigan-Troy, Computer
Information Systems, 9/2004-6/2006:
“The recruiter made big promises when I met him on campus. He promised that I would
graduate and would be able to be placed in the job market making $40,000 to $50,000 yearly.
He also claimed that ITT had a 95% employment rate upon graduation. Then he stated that they
would help me get a job once I graduated.”
142. █████████████ (ID 9388), Michigan-Troy, Multimedia Development,
9/2001-9/2003:
“My recruiter basically told me that I would have professional level job search assistance and
that they had established relationships with local and national employers. He went into detail
about how many students got jobs after graduation, and though I don't remember the exact
numbers, I remember them being high, in the 80% range. He also told me that I would probably
be making upwards of $80,000 a year because of the education I would be receiving and because
of the specialized nature of the program.”
143.

███████████████(ID 8680), Michigan-Troy, 9/2008-2/2011:

“Their statistics "proved" that criminal justice jobs were in high demand; I found out later this
was not the case.”
144. ██████████████████████ (ID 7344), Michigan-Troy, Computer
and Engineering Technology, 1/2002-6/2004:
“They, at the time claimed to have over 90% job placement and 100% job assistance. They also
claimed that all of my credits would be transferable to any other school. Not the case in any of
those claims. I never received assistance with employment, nor did my degree get me any job
whatsoever. [O]nly 27 credits transferred, not including any of my math or engineering
credits.”
145. ███████████████ (ID 8935), Michigan-Wyoming, Project
Management Administration, 9/2006-9/2013:
“I was told by my recruiter, Terry Winters that job placement is a least 80%. Higher than what
the document that I was provided with stated 68%. The number on the Graduate Employment
information sheet Terry said was that number was low because most of the people he recruited
found well paying jobs in their field of study. He also mentioned he had a degree from ITT Tech
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in computer network systems. He said classes were filling up fast pressuring me to sign up. Terry
invited a couple recent ITT Technical Institute Graduates to talk with me about their experience
at ITT Tech and how well they are doing since they graduated both graduates said they had a
jobs before they finished making over $40,000 a year.”
146. ███████████████ (ID 8064), Michigan-Wyoming, Computer
Electronics Engineering Technology, 7/2007-7/2009:
“They said that they had 90% employment rate. This is false no one I graduated with found jobs
right after school.Promised starting salaries of 30k yearly. We were lucky to find a job for 20k.”
147. ███████████████ (ID 8216), Michigan-Wyoming, Electrical
Engineering and Communications Technology, 6/2007-6/2014:
“When I was first looking at ITT, the recruiter who's name I can no longer remember stated
salaries of 40K-50K with an Associates Degree and 50K-80K with a Bachelors and they had a
placement rate of around 91%. The salaries were greatly inflated and wasn't told (which I found
out later) those figures are from people who have been working in the field for 10+ years, not
starting wages. As for the job placement they failed to mention the 91% figure was from 91%
employed students, even if it wasn't their field and they were making minimum wage at
McDonalds or Walmart. The best job they could help me find was making $13 an hour repairing
copiers. I had friends with no degree making 17.50 an hour in manufacturing.”
148. ██████████ (ID 8572), Michigan-Wyoming, School Of Drafting And
Design, 8/2010-6/2012:
“I was told job placement was 93%.”
149. ████████████ (ID 8435), Michigan-Wyoming, Criminal Justice,
9/2008-5/2012:
“They told me they placed 99 percent of graduates[.]”
150.

███████████████ (ID 4518), Michigan-Wyoming, 3/2007-12/2008:

“I was a student of ITT Technical institute and am struggling to make ends meet financially
although I have since graduated from college with a different degree then the one I received
from ITT Technical Institute which I feel was a complete waste of two years of my life and about
35000 in money. I started there with them telling me how I would get a good a job making
decent money when I graduated they showed us videos and statistics about how many people
have found a job I know it was nearly 90-95% ,they must have scewed numbers to make them
look better than they were. I know at least four or more classmates that also considered that
degree a complete waste of money and went to get a different degree in a different field.”
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151. ████████████ (ID 8566), Michigan-Wyoming, Visual Communications,
9/2008–12/2010:
“I was told that with a degree in visual communication, I would be able to get a job as a graphic
designer making 42k a year and that they would help me find a job in my field. I didn't get any
prospects from the school, and found it impossible to get a job.”
152. ████████████████ (ID 7736), Michigan-Wyoming, Drafting and
Design, 9/2009-6/2012:
“I was told they had a 98% placement rate before i started going to school there. Once i finished
my degree they were supposed to find me a job and i had to contact them several times because i
wasn't even getting calls or interviews. The only reason i was able to find a job in my field was
due to a friend that worked in my field. My salary still wasn't near what i was told it would be
either. Now i over $40k in student loans and unable to pay them.”
153. █████████████ (ID 8121), Michigan-Wyoming, Criminal Justice,
4/2008-5/2011:
“They definitely mislead incoming students with the prospect of a wonderful job right out school,
stating that 90% of graduating students left with at least one top job offer. This is definitely false
since most employers and other colleges I've talked to basically laugh at a degree from ITT
Technical Institute.”
154. █████████████ (ID 5791), Minnesota-Eden Prairie, Information
Technology, 8/2007–12/2008:
“Was told to expect jobs in the $100,000 or higher range, used it to justify taking on $80,000 in
loans. Found out later that companies in my area had policies not to hire ITT Tech graduates.”
155.

███████████(ID 8775), Missouri-Arnold, 9/2007-12/2010:

“I was told that the there was a 75% job rate out of college, averaging 75k salary. This was far
from the truth.”
156.

████████████████ (ID 8246), Missouri-Arnold, 9/2008–8/2011:

“Their advertisements promised a high job placement rate and that wasn't true.”
157. ████████████ (ID 2740), Missouri-Arnold, Software Engineering
Technology, 12/2001–5/2008:
“ITT Tech promised me, after graduation, that I will most likely be making a six figure salary.”
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158. ███████████████(ID 8355), Missouri-Arnold, Computer
Programming, 9/2008-9/2012:
“Promised 80-100 percent placement and salary around 60-70k[.]”
159. ███████████ (ID 4094), Missouri-Arnold, Computer Electronic
Engineering, 3/2005-5/2007:
“I was promised job leads by the school. When they would email the jobs to me, they had nothing
to do with the what my major was. Also the jobs paid only minimum wage. They promised to
place 99% of students in great paying jobs, but I know of several folks including myself that were
not placed and still cannot find a job. When I would go on job interviews, there would always be
some certification or some training that particular employer wanted me to have, that I didn't
have. So, therefore, I would not be hired.”
160. ██████████████ (ID 7776), Missouri-Arnold, Information Systems
Security, 3/2006–5/2010:
“Constantly giving information about how the classes are what the big companies want, As well
as making around $50k right out of school with quick advancements.”
161.
12/2010:

████████████ (ID 3647), Missouri-Arnold, Criminal Justice, 6/2006–

“I was told that with degree from ITT Technical institute I will have better chances of getting job
and make couple time more money than those who did not attend ITT Technical Institute. Also I
was instructed that degree from ITT Technical Institute is accredited nationwide. I was shown
flow charts and histograms about ITT Technical Institute students who graduate and get above
average paid jobs, all those charts were manufactured to look good for recruitment.”
162. █████████████ (ID 5190), Missouri-Earth City, Computer Network
Systems, 9/2009-9/2011:
“The recruiter explained that ITT Tech had a placement percentage much higher than I
witnessed. During this "interview" I was placed in front of a computer and shown advertisements
regarding the school and program. They showed "previous students" who had graduated having
a wonderful life in the field and job they desired. They credited ITT Tech for what it had done for
them and how they helped them achieve these goals.”
163. █████████████████ (ID 8148), Missouri-Earth City, Software
Application Programming, 9/2006-6/2008:
“I was in the SAP (Software Application Programming) program. The financial aid helper
quickly showed me some percentage rates on a piece of paper relating to job placement rates,
said "I have to show you this for legal reasons", didn't explain what the numbers meant or how it
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affected me in the long term. The whole thing took less than a minute for something that was
actually rather important. The entire experience of signing up in hindsight felt very, very
rushed.”
164. ████████████ (ID 7547, 2544), Missouri-Earth City, Multimedia and
Design, 10/2008–11/2011:
“Was told by the 'recruiters' that it would be a 70-80% job placement rate in my field of study.
Career Services would offer jobs like working at McDonalds or at a Call Center and register
that as 'job placement in the field' to fudge the numbers.”
“ITT stated I would be making around $40,000 a year starting out in the field of study.”
165. █████████████████ (ID 8972), Missouri-Earth City, Electronics
Communication Engineering Technology, 9/2007-5/2011:
“I was told they had a 98% job placement rate in the field i was going for. They told me i would
easily make 6 figures in an engineering field right out of college. The only job placement they
had was monster jobs and a dry erase board with adds from the paper or other job searching
sites. Once i got a job on my own with no assistance from them they told me i had to sign piece
of paper saying they placed me in that job. I asked them why i had to since they did not help me
find the job and they simply said it's because i would not have gotten the job if it wasn't for the
knowledge i had obtained from the school.”
166. ████████████████ (ID 7936), Missouri-Kansas City, Information
Systems Security, 6/2006–3/2010:
“ITT had displayed posters about usual salaries for people with my degree Starting at $60,000.
[]I currently only make $40,000 in a tech support job after 4 years.”
167. █████████████ (ID 8332), Missouri-Kansas City, Associates in
Network Management, 8/2007–6/2009:
“They told us that the IT field was in high demand and that IT managers were hiring any IT
grads that they could find. The IT market in the KC area was in a depression during the mid to
end of 2009 and the largest IT employer (DST) had in 2008, laid off 2000+ IT employees. Sprint
had laid off 3000+ and when asked about this we were told not to worry about it.”
“Promised a 95% placement rate. Advised that in the last quarter they would have job fairs with
HR hiring managers to directly employ upcoming grads. [] Promised that salary ranges start at
60K.”
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168.

███████████████ (ID 7793), Missouri-Kansas City, 9/2006–1/2008:

“Their statistics showed that a large percentage of graduates were leaders in their fields right
out of college.”
169. ██████████ (ID 8023), Missouri-Kansas City, Information Systems
Security, 12/2009–6/2013:
“When I originally went to talk with the recruiters for ITT Tech, I was advised that the industry I
was entering was in a tremendous hiring boom. I was given information on "previous Students"
that had graduated and were making significant amounts of money.”
170. ███████████ (ID 9534), Missouri-Kansas City, Project Management,
1/2009-1/2011:
“[T]old we had life long job assistance, they understood placing persons with disabilities,
resource promises that were never given to begin with, constantly showed 90%+ job placement. .
. . .”
171. ██████████████ (ID 9721), Missouri-Kansas City, Drafting and
Design, 9/2006-8/2009:
“I was told they would help with job placement, I was shown a "job placement/salary pie chart"
that showed a high percentage of job placements and an average income of $55k/ yr. ITT didn't
find me ANY job, I have found any job I have had in the past and since I attended and graduated
all by myself. I was always hired because of years of my on the job drafting and design
experience, never because of this "associates degree" I have all of these ridiculous loans for. I
was shown this "pie chart" from previous graduated students job placement and earnings, yet I
was literally in the FIRST group of drafting and design program students.”
172.

███████████████ (ID 7719), Missouri-Kansas City, 6/2008-7/2010:

“They lied about my credits transferring to other schools they lied about helping me find a job
said that there was over 95% placement which is not true and they took loans out in my name
and just had me electronically signed them by checking a box[.]”
173.

█████████ (ID 7038), Missouri-Springfield, 6/2010-3/2012:

“We were told that they placed 90%+ in jobs. Only a few in my class got jobs through ITT. They
post avilible jobs in the area but they have requirements that exceed our training.”
174. ██████████ (ID 5555), Nebraska-Omaha, Information Security Systems,
9/2005–2/2008:
“From the onset there were promises of excellent job placement rates and inflated salaries.”
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175. ███████████ (ID 9047), Nebraska-Omaha, Network Systems
Administrator, Information Systems Cybersecurity, 8/2010–4/2016:
“In the admission's process they show you various paperwork. One said they had an 88% post
grad placement rate in IT, and another document, an external one, that certifies there placement
rate. Then they show you another set of documents that shows the pay range of what their
graduates receive, the document displayed $42,000 to $60,000 salary, with an average of
$47,000 salary. And another document saying it was externally validated. All this was all just for
my associates program. When going in for my Bachelors, identical setup, except the following
info. Claiming a 92% post grad placement, $55,000 to $100,000 salary range, and an average of
$68,000 salary. Again, all with external documentation verifying their claims.”
176.

█████████████████(ID 7467), Nebraska-Omaha, 3/2007-8/2009:

“They said that I would be making fifty to sixty thousand a year easily never did they come close
to that amount I didn't even get a job in the field that I was in.”
177.

██████████ (ID 9188), Nebraska-Omaha, 1/2004–1/2006:

“ITT Tech school officials told me they'd be able to find me employment in my field of study
within six months of graduating.”
“I was told that it was the best school to attend for the field of study I had chosen and that their
graduation and employment rate was "One of the best in the country!"”
178.

████████████ (ID 6675), Nevada-Henderson, 9/9–11/2010:

“Back then I was told the school was a much better option then Community College, because I
would get a job quick and I would not have to take general education classes like at a regular
Community College. I was told when I graduated I would make around 60K a year starting off.
There are no IT jobs that start you off with just a college degree and no experience.”
179. ███████████████████ (ID 8081), Nevada-Henderson, Computer
Network Systems, 9/2007-6/2009:
“When enrolling in ITT-Tech, they promised 85% of student in my program find jobs and can
make upwards of $60,000. They promised job placement, however after graduation I received a
sheet of recommended employers and nothing else. I have a supporting document attached.”
180. ███████████ (ID 9085), Nevada-Henderson, Network Systems
Administration, 5/2009–12/2013:
“ITT Technical Institute said by the time that I have completed their courses (which I have done)
that I will have a job as a system administrator making anything from $65,000 a year or more,
as well as how they would help me find jobs.”
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181. █████████ (ID 8376), New Mexico-Albuquerque, Computer Networking,
12/2007-12/2009:
“I was also told that they had a 98% job placement rate after graduation from my specific
program.”
182. █████████████ (ID 8649), New Mexico-Albuquerque, Information
System Security, 3/2003–3/2007:
“I was told by Karen Chavez the Admissions Rep, that straight out of ITT I would be making
over 80K a year with my degree. She also promised that I would get help to get a job in my field,
When I called to ask for help, I was told that ITT was not doing that anymore. I was also
promised that I could go back to ITT to take for classes for free, I went on March of 2010, I was
told that If i wanted to take more classes that I would have to get a loan. I feel ITT defrauded
me.”
183. ██████████████ (ID 5917), New Mexico-Albuquerque, Business
Administration, 3/2004-9/2010:
“ITT Tech said they had an 80% job placement within 6 months of graduating. I have three
degrees from ITT Tech, I was unemployed for more than a year and a half while I was going for
my Masters.”
184. █████████████ (ID 8782), New Mexico-Albuquerque, Criminal
Justice, 12/2008–5/2011:
“Said I could go into forensics with degree, said I could make $50,000 in probation /parole
department , told me they place 89% of students in jobs. The job they tried to give me was as a
secretary in an office, had nothing to do with what I was going to school for. Then I couldn't
even get the job.”
185.

████████████ (ID 8113), New Mexico-Albuquerque, 6/2012-3/2013:

“Claimed 100% job placement.”
186.

█████████████ (ID 9581), New York-Albany, 1/2008-1/2010:

“[T]hey told me they have a 95% job placement rating. [A]fter graduation i only recieved one
call in 5 years. [W]hen i called to go in there, set up an appointment, got there they were never
there or available.”
187.

███████████ (ID 6053), New York-Albany, 9/2011-9/2013:

“When first showing up to ITT-Technical Institute to gather information to know whether or not
I wanted to attend, they gave me the usual run around. Sited an 80-90% job placement ratio in
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your related field, stated that, while it is a 2 year program, I would be graduating with enough
credits and earn a bachelors degree because of the school being year long.”
188. ███████████████ (ID 8356), New York-Albany, Web Design and
Development, 9/2009–9/2011:
“ITT promised 85% or greater job placement in field. Of my graduating class 0 had jobs
infield.”
189. ██████████████ (ID 7930), New York-Albany, Computer and
Electronics Technology, 9/2009-6/2011:
“ITT showed a job placement rate of over 85% infield, when in reality the rate was closer to
20%. This rate was inflated by taking jobs like Cashier and saying working with a computer is
infield. This person is actually working at a local grocery. The inflated Salaries was shown when
I was told I could be making upwards of 80,000 and I, top of my class, graduated having a job
with a salary around 30,000. The paper work filed for my employment said that I was making
80,000 per year. [T]he reason I know these numbers and how jobs were incorrectly filed is
because my wife held an internship in the career services center.”
190. ███████████████ (ID 7844), New York-Getzville, Computer
Electronics, 9/2009-9/2011:
“False promises of 97% job placement rate in field of study making X amount . However most of
the class did not graduate or receive and employment or aid from the school.”
191. ████████████ (ID 9435), New York-Getzville, Software Applications
Programming, 9/2008-2/2011:
“Promised job placement from recruiters on campus that would come. They said 100%
placement in my field after graduation or sometimes before. Salaries to start around 70k per
year entry level. The recruiters were just regular employees of student services and they did
nothing to help find jobs for you.”
192.
3/2006:

███████████████████ (ID 8347), New York-Getzville, 3/2004-

“Offered job placement and fairs, none of which were ever attended by hiring agencies or
companies looking to hire in the networking systems field. When calling about job prospects or
placement was never given any information just told to keep my eyes open. Only oppurtunity ever
was for $9.50/HR help desk job which does not equate to Network admin pay of 65K/Yr. ITT says
80-100% job placement, real number is 50% or less according to studies in NY and MA.”

Villalba et al. v. ITT ESI et al. (In re ITT ESI, No, 16-07207-JMC-7A)
Exhibit 2
p. 36

193. ██████████████ (ID 6568), New York-Getzville, Computer and
Electronics Technology, Computer Networking Systems, 6/2001-9/2004:
“They claimed 92% job placement rate and that they would help graduates find gainful
employment.”
194. █████████████ (ID 6878), New York-Getzville, Computer Networking
Systems, 12/2002-12/2004:
“I was advised that over 96 percent of students get a job in their field of study. I never got a job
in computer networking. It took me 10 years to get an entry level computer job and it is not in
networking at all. I had to move to Texas to get a job. Also right after graduation I was called
and asked if I had a job, I said yes I worked as a data entry clerk at a bank. They counted that as
getting me a job in my field. Data entry is not IT.”
195. ███████████████████████ (ID 9316), New York-Getzville,
9/2000-6/2002:
“I graduated the top of my class in the electronics field. Degree was in electronic,s technologies.
Wanted to go on to a bachelors degree as at the time my campus didn't have a bachelors
program. Was promised that my credits would transfer. No state collage took any of those
credits even though they were all "a"s. I already had a career in the aviation field but wanted the
degree to move ahead into the avionics field and get out of the poverty income range. That never
happened, non did I find any job in the electronics field as the economy was depressed and there
were few company's hiring for jobs in that field. Those that did, were jobs that were low income
and requiring nothing but a high school education. All this was compleatly contradictory to the
promise that grads from that programs could easily find a job starting around 36k a year... I
work full time and have never to date broke the 26k mark. I have paid back half of my loans, but
the amount represents an average of 10% of my total income and I support four people.”
196. █████████████ (ID 9360), New York-Getzville, Computer Networking
Systems, 3/2010-3/2012:
“I went to ITT Technical Institute to meet with one of the recruiters to discuss what options and
programs were available. I was told they had over 90% job placement rates and that of these
placements they average over $50,000.00 a year salary to start. Now that I'm out of ITT Tech I
know that they were completely misleading about the salary and job placements. ITT Tech was
not helpful whatsoever in finding a Job in my field of study. They were extremely difficult to
meet with, when you did finally meet with someone they rushed you through and got nothing
accomplished.”
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197. █████████████ (ID 8916), New York-Getzville, EET, Electronic
Engineering Technology, 9/2000–5/2003:
“I was told that having a bachelors degree will land me a better job and higher pay. I moved to
florida to attend the campus at Jacksonville because it was one of a few campuses that offered a
bachelors program. []I was told that 95% of graduates completing the bachelors program will
find a job within the first year.”
198. ████████████████ (ID 7923), New York-Liverpool, Computer
Electronics, 11/2004–11/2006:
“I was told that I would find work making at least 40000. The best I could get was a job making
$16.00 an hour and it took over nine years to make anything close to 40000.”
199. ███████████████████ (ID 9011), New York-Liverpool, Computers
Electronics Technology, 6/2010–9/2012:
“[W]hen i first started ITT tech they promised me,a $50,000 job,they even told me if i picked this
program that there would be a job for me after i graduated out there,and they would help me at
all cost,they lied to me i do not work in my field i am a detailed cars ,and i am a janitorial
cleaner ,and i make about $23,000,but it not alot to live on with the high increase of rent,and my
electric bills,and a lot of other bills i have do to the lies of ITT tech.”
200.
8/2013:

██████████████ (ID 6352), North Carolina-Charlotte North, 5/2011–

“I was contacted by a advisor at ITT tech and he said that I could make $80,000 when I
graduate with a Bachelor's Degree in science. I asked questions about job placement and I was
told that ITT Tech students usually get jobs right out of school making high salaries.”
201. ████████████ (ID 5721), North Carolina-Charlotte South, School of
Computer and Electronics Engineering Technology, 12/2008–12/2010:
“The Recruiter who's name is Joe use Predatory tactics to get me to go there when I jus want
information about the school. [H]e told me about 90% of there graduates lands good paying
jobs. [T]old me you need to jump started your career and hound me constant for 2weeks until I
give in from the hounding. [] [S]ince graduating I had a bad experience with the skills and
degree that I have. The most I receive was a $10.00 Hour job. [A]nd it was a 30 day contract.”
202. █████████████ (ID 8098), North Carolina-Durham, Network Systems
Administration, 9/2014-6/2016:
“The woman that recruited me promised high paying jobs, internships, that the dept of homeland
security highly praised and accredited the NSA program and also that they place like 85 percent
of grads. This was not the case, in fact the best thing the career services dept has done for me is
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list jobs straight off indeed and monster.com. The highest paid job they have brought to me was
14 dollars and hour. [W]hich is a far cry from 60,000 a year and so on. Also the job prospect
tactic was crammed down my throat when i was just touring campus and weighing my options.
[V]ery high pressure to get me to sign my life away.”
203.

████████████ (ID 8946), North Carolina-Durham, 7/2013-9/2015:

“They stated on many occassions that their job placement level for graduates was in the 90th
percentile. Thy also stated that they would help to find paid internships while taking the
program. My entire time there, I never even heard of someone getting an internship. Also there is
only one place that I know of that anyone was ever hired to from ITT and that is HCL America,
one the hire rate is extremely small, only 3 from my graduating class and the pay rate was
grossly less than the industry average and less than even the rate that recruiter's were paying the
no experience candidates. Also the Network/System Administrator jobs thatvthey say you are
learning are impossible to get without an additional 10 years of on the job experience. Definitely
not the $25-$30 dollars an hour that I was tild that I would be making straight out of school.”
204. ████████████████████ID 9123), North Carolina-High Point,
Information Technology Computer Network Systems, 6/2010–12/2012:
“When I approached ITT in 2010 I had very specific questions about their "hands on" approach
and what could I expect upon graduation. They lured me in by telling me that they had a 95% job
placement rate and that I would not have any problems getting a job making a 6 figure salary. []
I am only making about 20,000 dollars a year instead of the specific 6 figures I was promised.”
205. █████████████(ID 3766), North Carolina-High Point, Computer
Networking, 9/2009–3/2011:
“I received numerous charts about how entry level jobs would start at 60,000 and would be able
to apply for internships as well. None of which is true.”
206.

███████████████ (ID 9025), Ohio-Columbus, 10/2013–6/2015:

“I was promised I would receive a job making 40k a year plus when I finished my degree.”
207. ███████████████ (ID 9121), Ohio-Columbus, Computer Networking
Systems, 5/2009–7/2010:
“They also said i could graduate making a $60,000/ yr salary with my degree. Come to find out
after research that most jobs start out much lower and most companies dont even accept ITT as
an actual degree. They see ITT as no more than a vocational school not an actual college. They
also said during recruiting that there was a 90% job placement rate through their job placement
program[.]”
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208. █████ (ID 6143), Ohio-Columbus, Computer and Electronic Engineering,
9/2010–6/2012:
“They guaranteed job placement through their career services, citing a very high percentage of
placements. When I tried to get help through them, they submitted me to a great number of other
job agencies. [] When they discussed salaries, they promised standard tier 1 salaries for my
field, which they said was around 40k. I've never made 20k, let alone 40k.”
209.
1/2006:

████████████ (ID 4894), Ohio-Dayton, Network Engineering, 1/2004-

“ITT recruiters described a nearly 100% job placement rate in the field of study, but they
actually only had a high job placement rate in general. ITT would count any student who
graduated and had ANY job, regardless of whether the job was in the field of study or not. ITT
also claimed that I could make a starting yearly salary directly after graduation in the range of
$45,000 to $55,000. I never broke $40,000/year with the ITT degree. They claimed that their
job placement "team" would work tirelessly to make sure I gained employment. I gave them my
resume and anything else they requested. I never received a single job lead from them.”
210. █████████████████ (ID 7470), Ohio-Dayton, Computer
Engineering/Electronics Technology, 8/2004–5/2006:
“I was told at the time of enrollment that the average job in my program paid approximately
$85,000/Per year, and shown a couple of examples of job listings, but told that I may need to be
willing to relocate. They told me this after I hesitated when seeing the cost of the program.”
211. ███████████████████████ (ID 8364), Ohio-Dayton, Network
Systems Administration, Project Management and Administration, 9/2011–9/2015:
“I was told that with my bachelor's degree I would be able to get a position as a project
manager making $100,000 at a minimum. Come to find out after I get the degree that I need to
get multiple certifications for project management and I need to be an understudy for so many
hours.”
212. █████████████████████ (ID 8912), Ohio-Dayton, Computer and
Electronics Engineering Technology, 9/2006–8/2008:
“The rep showed me graphs and statistics on high salary expectations and failed to provide
copies to me of the data.”
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213. ███████████ (ID 4187), Ohio-Dayton, Computer Electronics
Engineering, 11/2005–8/2007:
“They gave me a candy bar an said this is my first 100 grand. And had us pose in front of a
mirror. Also said there placement was 100% for jobs. The only way I got a job was through my
old high school summer job that turned into a full time job.”
214. ██████████████████████ (ID 7681), Ohio-Dayton, Computer
Networking, Information Security Systems, 6/2006–6/2013:
“I was told that the average starting salary for my field in Information security was $90,000 a
year. I was informed that job acceptance was at %90 through ITT techs assistance.”
215. ██████████████████(ID 9238), Ohio-Hilliard, School of Drafting
and Design Multimedia, 11/2004-3/2007:
“I was shown various papers that display the average graduate of my program will usually earn
between 40,000$ to 60,000$ annually. I was shown a number of testimonials in written form
about how quickly former students were hired to work in their field of study, as well as papers
showing employment rates for ITT graduates of my program from 60% to 80%. []I feel
fraudulent information about job placement rates and potential salaries of graduates were used
to lure me into the program I attended. No adequate support to get employment in my field of
study was ever offered at any time during my attendance, despite being an advertised feature of
my enrollment.”
216.

██████████████ (ID 8028), Ohio-Hilliard, 8/2007–2/2009:

“They stated facts and figures about their job placement percentages on students enrolled in
specific programs. They did this in numerous ways with the first being on commercials that you
would see on TV. Then it seemed in each class the teachers would say that their department
would assist in getting jobs based on our program. Then when working with financial aid they
would show you what type of jobs you could get with the salary and how quickly you could pay
back your loans.”
217.

███████████ (ID 5316), Ohio-Maumee, 1/2007–12/2007:

“During the time I was considering ITT Tech, I was told that the school would offer
comprehensive job placement assistance during and after the program. At no point did I ever
have any of this help, even after going to the Dean (I don't recall her name) for assistance. They
were also giving highly inflated graduate rates for my program, in addition to the estimated
salaries we could hope to achieve at graduation.”
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218.

████████ (ID 2727), Ohio-Maumee, Business Technology, 1/2009-9/2010:

“They guaranteed 99% job placement in your field of study. Guaranteed $50000 starting out.
Promised internships but when going to career services they said there are none.”
219. ███████████ (ID 8648), Ohio-Maumee, Network Systems Engineer,
9/2015–5/2016:
“ITT Tech not only lied to me about Job placement rates but they also lied to me about inflated
salaries. I was told at orientation that I would come out of graduation making at least $50,000 a
year in the field I was schooling in.”
220. ████████████ (ID 8491), Ohio-Norwood, Computer Networking
Systems, 6/2006–6/2008:
“They had explained to me in the begging before I even signed up that their job placement rate
was above 98%. That there would be recruiters who would help me until I found a job. Truth
was, there was 1 recruiter for 100+ students. Most people who graduate make over $50,000 a
year, when truth is most employers look at an ITT tech degree as a joke. I feel like I was sold a
false dream.”
221. ██████████████ (ID 7142), Ohio-Norwood, Computer Aided Drafting
and Design, 6/2008–6/2010:
“When I first visited ITT to look into inrolling in the Computer Aided Drafting and Desing
program, CADD. I met with a lady who's name escapes me at the moment that was very nice and
seemed to have knowledge of the field. []I was also told that CADD was a demanding field and
most students had jobs before graduation. The starting pay rate, I was told by the ITT rep, was
between $38,000 -$42,000. Both turned out to be far from the truth. When I Graduated in June of
2010 I was looking for job opportunities on the web and other sources. It took me two years to
find a job that would hire fresh out of college do to the fact that the market was flooded with
people that were being laid off do to the lack of demand for CADD users at the time. As far as
the pay rate goes, I have been a prominent engineering firm in Cincinnati for three and a half
years now and am still not at the starting rate I was told by the ITT rep that I would be making.”
222.

████████████ (ID 9480), Ohio-Norwood, Nursing, 6/2013-9/2013:

“It was a new program at campus and they stated that they placed over 90 % of nursing students
at the schools that had the program. They stated that most of their students started out making
$20 or more per hour. Was a new student so could not in a position to find a job yet.”
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223. █████████ (ID 5053), Ohio-Strongsville, Computer Network Systems,
7/2004–7/2006:
“ITT promised a lush job market with starting salaries starting between $35,000 and $40,000
for new graduates.”
224. ███████████████████ (ID 5116), Ohio-Strongsville, Computer
Network Systems, 1/2008–8/2012:
“At the time they were showing stats of people graduating and getting jobs making 50K a year
or more. Plus all of the commercials that don't give you the full details.”
225. ████████████ (ID 8223), Ohio-Strongsville, Software Development
Technology, 9/2010–5/2011:
“I stopped up at the campus a few times before I enrolled. The lady I met with, Heather
Nightingale, told me that lots of companies come in and talk with the students about getting jobs
in their fields. I never once had anyone come in and talk to me or any of my classmates. She also
stated that my field was one of the highest paid out of all of their programs that they offer.
Numerous students told me that their advisors told them the same thing.”
226. ███████████ (ID 9083), Ohio-Warrensville, Computer and Electronics
Engineering Technology, 12/2006-12/2008:
“I was told i would be making 45,000 as soon as i enter the field and they had an 85% job
placement program. I currently do not make this amount I'm currently making 37,000 without
overtime.”
227. █████████████ (ID 8961), Ohio-Warrensville, Computer and
Electronics Engineering Technology, 6/2006–6/2008:
“They claimed to have had a 95 percent job placement rate making way more money than I
would with no degree which was false. Had to take a tremendous pay cut just to get electronics
experience cause ITT Tech was not enough for my resume.”
228. ██████████ (ID 7451), Ohio-Youngstown, Computer Network Systems,
9/2004–3/2007:
“I was under the impression that I would have a job waiting for me when I finished the program
and was told that I would be making around $50,000 - $70,000 salary for an entry level position
and I was promised job placement. I was lead to believe that there were so many jobs available
in the field that job placement would be a breeze.”

Villalba et al. v. ITT ESI et al. (In re ITT ESI, No, 16-07207-JMC-7A)
Exhibit 2
p. 43

229. ████████ (ID 8159), Ohio-Youngstown, Web Design / Multimedia,
9/2000–3/2002:
“The television and radio commercial produced by ITT continually spread this false narrative
that the schools provide a quality education with a high job placement rate at well paying jobs.”
“I was told that the school had a 70+ placement rate in students chosen fields with salaries
typically in the $60,000 range.”
230. ████████████ (ID 8508), Ohio-Youngstown, Computer Network
Systems, 6/2002–6/2004:
“I was told several graduates were placed in jobs in their field making what seemed like very
good salaries. However everyone I knew that has graduated had a very difficult time finding a
job in this area. And the salaries are nowhere near the 50k entry level mark I was told.”
231. ███████████ (ID 8613), Oklahoma-Oklahoma City, Project
Management, 1/2010-9/2015:
“ITT explained to me that they have three of the most growing carriers in the industry which are
Electronics , Drafting & design and project management. 82% of their students find jobs even
when they still in school and not graduated yet and the reason was that they have contracts with
the most well known companies in Texas that love to hire from students from ITT because are
the best prepare in the field. All their students with only an associated degree start with no less
than $72,000 a year. ITT has a department specialized only in find jobs for their own students.
ITT classes are 100% creditable so in the future if I will desire to continue with a master degree
will be no problem.”
232.

███████████████(ID 8357), Oklahoma-Tulsa, 9/2013–9/2016:

“We were told they as high as 95% employment rates at the school. This couldn't be true as over
half the people I knew there were still unemployed. We were also told we would receive
countless opportunities to get new jobs. This did not occur more often than once every 3 months,
and only when you started the process with them.”
233.

███████████(ID 3168), Oregon-Portland, 6/2008–3/2013:

“I was told that there were partner employers who wanted the skill sets that ITT specifically was
offering. []My chair during my AA told me that my education should bring me in the area of 60 70k annually. []I was told that80 to 90% of graduating students were employed within six
months of graduation and 80 to 90% of those students had jobs in their field of study before they
graduated.”
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234.

███████████████(ID 8373), Oregon-Portland, 9/2007–12/2011:

“When I first was touring the original campus building, I was told I'd make a minimum of 35-50
thousand a year starting and that likely i'd end up around 80 thousand a year after a year or two
of experience.”
235.

█████ (ID 8454), Oregon-Portland, 6/2005–6/2007:

“I was prommised a great paying job at 19 to 24 a hour easy with help finding a job in my
field.”
236. █████████████████(ID 8689), Oregon-Portland, Construction
Management, 6/2008–12/2012:
“I was told they had multiple construction firms on hand to place me into once I graduated.
They stated they placed many students locally and had high success rates with placement. They
should me my starting salary, which was almost double what the state average was. None of it
was true. I received no job placement, and construction firms locally laughed when I stated I
was going to ITT.”
237. ████████████(ID 7809), Oregon-Portland, Computer Electronics
Engineering Technology, 4/2011–6/2012:
“When I was enrolling I was told that that a high percentage of graduates went directly in to a
job related to the field of their studies. I don't remember the exact figures but I remember it
being greater than 50%. I don't remember what the average salary they told was of those
graduates but it was definitely greater than the actual industry average.”
238. ███████████ (ID 5158), Pennsylvania-Bensalem, Computer Network
Studies, 9/2009-8/2011:
“They promised a 98% job placement rate, but I was forced to find employment on my own.”
239. █████████████ (ID 5874), Pennsylvania-Dunmore, Computer
Electronics Engineering Technology, 5/2013-3/2015:
“Papers given said around 90 percent of people in each graduating class was put in a good job I
their field. I know that all my classmates have not been put in a job in their field. When applying
to the school, they practically said they would promise to put us in good jobs. I know the
paperwork says that they do not promise or guarantee anything though.”
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240.
12/2009:

███████████████ (ID 8046), Pennsylvania-Harrisburg, 9/2007-

“ITT tech representives stressed that they had a 95% placement after completing the computer
networking course. After completing I spent the next year scouring high and low looking for a
job. School officials tasked with placement were absoulutly no help. Between not responding to
emails and forwarding jobs that they had also sent to hundreds of other displaced students left
finding a job nearly impossible. They had none of the connections to local businesses that they
claimed they had, and the job fair they held at the school was a joke with only 3 employers
showing up, two of which were federal government (local army depot).”
241. ████████████████████ (ID 7742), Pennsylvania-Harrisburg,
Information Technology - Computer Network Systems, 12/2009-6/2011:
“I was told that Career Services would be accessible to me even after I graduated to aid me in
job searches in my field. It was stated that there was a 85-90% placement rate for this degree.
They only ever had jobs where general laborer jobs. I did most of my job hunting, they requested
that I let them know if I were to get a job so they could factor that in to the success of the
"college". The jobs that I did interview for in the field of study were looking for more experience
or asked questions about things that was never covered by the curriculum. I was set up for
failure.”
242. ██████████████████(ID 4800), Pennsylvania-King of Prussia,
9/2005–8/2007:
“From the moment that I started looking into this school / location they presented these green
photo copied papers that represented what I could expect to make after graduation from ITT
with an Associates level Degree.”
243. ██████████████████(ID 8930), Pennsylvania-King of Prussia,
Computer Networking Systems, 9/2004–2/2007:
“When I went to ITT Technical Institute they informed me that I would land job in computer
networking field that allow me to uses my skills. There career services couldn't find me job doing
IT work and when i sign up in course for CNS they state that job placement rate was well over
90%.”
244.

███████████████ (ID 8321), Pennsylvania-Levittown, 9/2010-6/2012:

“The advisor stated to me that we will find you a job in your feild, 95% of our students graduate
and go on and work in there feild of study. I will make over 50,000 in my field. I have not found a
job yet that takes ITT students.”
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245. ████████████(ID 8826), Pennsylvania-Levittown, Computer and
Electronic Engineering, 9/2008–12/2010:
“The counselor told me that their job placement was in the 95 percentile. The counselor also
told me that once I completed the program, I would be able to get a job with Lockheed making
over $60,000/yr.”
246. █████████████ (ID 9511), Pennsylvania-Levittown, Information
Technology, 6/2011-6/2013:
“I was told by an ITT Tech representative that the job placement rate was close to 100%. That
they had special connections with companies that solely used their students for employment and
that after graduation they will help with setting up and obtaining employment. All of these claims
were proven to be false.”
247. ████████████ (ID 6691), Pennsylvania-Monroeville, Computer
Network Systems, 6/2006-12/2008:
“I was told that job placement was 90-100%.”
248. █████████████████████(ID 8756), Pennsylvania-Plymouth
Meeting, 8/2011–9/2013:
“I was told when visiting that the job placement was great and i would get a job making 3500045000 a year. I was told that ITT tech CEET students were in high demand.”
249. ███████████████(ID 4879), South Carolina-Greenville, Computer
Networkinf Systems, 1/2001–1/2003:
“Additionally, the salaries of the starting positions in the field were grossly inflated, to the point
where I expected to easily be able to pay back my student loans. They led me to believe that it
was a certainty that employers would be contacting me after graduation, which was not the case
at all.”
250.
6/2013:

█████████████████(ID 7672), Tennessee-Chattanooga, 3/2011–

“ITT-Tech lied to me, by telling me that I can make over $85,000 starting off, with any company
when I graduated with an Associate Degree in Information Technology.”
251. ██████████████ (ID 5845), Tennessee-Cordova, Construction
Management, 9/2007-6/2011:
“We were told that job placement was 90 percent by the recruiter when visiting and signing up
for school. The potential salary numbers that we were told by the school representative was
higher than the actual salary for that position.”
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252.

█████████████ (ID 5100), Tennessee-Cordova, 3/2008-9/2011:

“Originally I attened for graphic design and completed that program based on information that
they had 90 percent placement rate for students in that program.”
253. ██████████████(ID 8682), Tennessee-Johnson City, Network Systems
Administration, 9/2012–9/2014:
“They cited a high rate of placement for jobs in my chosen area of study. The salary numbers
they promoted and advertised for jobs in my field of study were way above what the average is
for the Tri-Cities, TN area. They also touted how respected a degree from ITT Technical Institute
is in the market when in fact the degree is not well respected. If I had known all these promises
and statistics were false, I would not have attended this school.”
254. █████████████ (ID 9051), Tennessee-Johnson City, NSA (Network
Systems Administration), 12/2013-7/2014:
“My former teacher Mr. Stroud (he was over the NSA Program) said with the classes we were
taking, we could take the CompTIA certification test and pass with what we were studying there
at ITT Tech.”
“They had a statistics chart inside the building that showed how much you could be making if
you took their program which was almost double than what you would really be making to begin
with. I was also promised I would get a job before i even graduated but it never happened.”
255.

████████████(ID 5592, 8384), Tennessee-Knoxville, 6/2006–5/2008:

“They said that they have a 99% job placement??? Every person I went to school with don't
have jobs in our fields.”
“They promised to get me a job in my field making 40-60k a year!”
256. ███████████████████ (ID 6136), Tennessee-Knoxville, Information
Systems And Cybersecurity, 12/2009-8/2013:
“ITT promised a 95% placement in my field of study with salaries starting between $80k and
$120k a year with the Bachelor's degree. They quoted a 99% job placement rate in the student's
field of study during the recession and stated that it was sure to go up especially for IT
programs. I ended up finding a job on my own that pays under $40k a year and ITT threatened
to withhold my degree if I didn't sign a paper that showed they helped me found the job and it
utilized a minimum of 20% of what I had learned in my course of study for my degree. I use
under 2% of what I learned at ITT at my job and they never helped me get it.”
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257. ████████████████ (ID 8965), Tennessee-Knoxville, Project
Management, 8/2008-6/2012:
“The recruiters at ITT promised me a starting salary of $80,000, with an %80 job placement.
ITT has provided me with no support in finding a job.”
258. █████████████ (ID 8955), Tennessee-Knoxville, Electronic
Engineering Technology, 1/2000–1/2002:
“Was told by recruiters job placement was 95% and starting salaries average $40k. After
graduating, I found it difficult to find a job at all. I had little to no help from career services and
ended up with a job starting at $10/hr, $20,800 annually...an amount I was already earning
before school.”
259. ████████████ (ID 8852), Tennessee-Knoxville, Project Management,
5/2008-6/2012:
“ITT Tech promised me a help finding a job in my field throughout the entire time I was there.
They held career fairs and other events to encourage job placement. 99.9% of the time these
career fairs were for Fast Food, Restaurants, Call Centers, and Factories. They took no
initiative to actually help find a job for either of my degrees. They offered these jobs to us stating
that we would make $X dollars per hour and after the interviews with these companies, the pay
range would be much less.”
260.

████████████ (ID 9247), Tennessee-Knoxville, 1/2009-1/2010:

“They said that they had an 86% job placement completion rate.”
261. ███████████ (ID 7349), Tennessee-Knoxville, Computer Science,
6/2009-6/2011:
“It boasted often and loudly that job acceptance was 90% or higher, every month we were rebroadcasted this promise among many other things our dean promised us, but ending up all
being lies, despite the confidence in their words. Not to mention their salary estimates were WAY
off, by at least 40%.”
262.
6/2006:

█████████████ (ID 9040), Tennessee-Nashville, Multimedia, 5/2004-

“ITT Tech told me there was a 98% job placement rate for graduates and that ITT Tech
graduates were highly sought after in the job market and I would be making $45-50,000 a year
salary.”
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263. ████████████████████████ (ID 7835), Tennessee-Nashville,
8/2011-3/2013:
“Said there is a 99% Guaranteed job placement after graduation. Pay would be b/w 20 to 34/per
hr.”
264. ██████████████████ (ID 8619), Tennessee-Nashville, Software
Application Development, 3/2008–4/2012:
“ITT Tech staff advised me that they placed 80% of all graduating students in my field of study,
however, there were fewer than 25% that were actually placed the entire time I was attending
ITT.”
265. ██████████████(ID 9265), Tennessee-Nashville, Computer
Networking Systems, 3/2003-3/2005:
“They told me between 85-90% of the students land a high paying job after graduation. I went to
the person who was in charge of helping you find employment in the field. They never found
anything for me.”
266. ████████████ (ID 8688), Tennessee-Nashville, Information Technology
Computer Network Systems, 1/2001-6/2004:
“Before I signed up I spoke with one of the admission reps about the programs and what i
needed. At the time I couldn't make up my mind because I didn't want to go to school and never
received a job in the field. The admission rep guranteed me that i would have a job in my field
by the time I got ready to graduate because they had so many companies that they would connect
me with. The closer I got to graduation the more things change. I was then told that when i got
about 9 months away from graduation that it was a 85% chance that I would find a job in my
field. By graduation time, i was told they would keep my resume updated and help me with job
searches, which was never done. Needless to say i still haven't found a job in my field just stuck
with student loans and a degree that no one will even look at.”
267. ██████████████(ID 8522), Tennessee-Nashville, Computer
Networking Systems, 9/2010–9/2012:
“The job placement rate they told me was 71.9% and I don't know how accurate that rate really
is.”
268. ███████████████(ID 8844), Tennessee-Nashville, Digital
Entertainment and Game Design, 5/2005–9/2011:
“We were all told that graduates of the Digital Entertainment and Game Design field of study
would easily make $80,000 yearly and get a job in field in less than a year after graduating.
There is actually very little jobs in the field for Game Design in Nashville, Tennessee as a whole.

Villalba et al. v. ITT ESI et al. (In re ITT ESI, No, 16-07207-JMC-7A)
Exhibit 2
p. 50

It would have been literally impossible for all the grads to easily get a game design job within a
year. Before ITT closed completely, the Digital Entertainment and Game Design field of study
was DISCONTINUED in the school I attended in 2012-2013 because of the lack of teachers and
job placement.”
269. ███████████ (ID 9634), Texas-Arlington, Computer Networking
Systems, 3/2002-12/2003:
“Was told by recruiter that job placement for Computer Networking was at about 80% success
rate. Was also told that that would assist with finding a job. They helped me alright, helped by
getting a job at a call center paying at the time $12.00/HR. I was told that the salary range was
about $40 to $60k and I would be able to find a job as a Helpdesk Support, Network
Administrator, Network Analyst and so forth. The problem is I have never been able to even get
an interview for these positions. I even applied at the job I was working at, at the time and
couldn't get an interview.”
270. █████████████(ID 8295), Texas-Arlington, Information Systems
Security, 12/2006–3/2012:
“During the "sales pitch", I was told that ITT partnered with a large number of companies in the
local area and that these companies would hire candidates directly from ITT Career Services.
They told me that almost everyone who graduates will get a job in the industry and made
promises on starting salaries that I would see.”
271.

██████████████ (ID 8884), Texas-Arlington, 12/2006–12/2008:

“I was told that when I graduated, I would be making anywhere between $45,000 - $50,000
starting out. I've been working in the same field at two different jobs and I don't even make
$30,000 after taxes. My first job I only got paid $11/hr in Dallas, TX.”
272. ████████████(ID 4405), Texas-Arlington, Computer aided drafting
and design, 9/2007–5/2009:
“The recruiter showed several charts and even had me watch a video, telling me how much more
I would make with a degree from ITT as opposed to not having one. He certainly made it seem as
if ITT students are in high demand and are at the top of the salary range for the degree.”
273. █████████████████ (ID 8862), Texas-Austin, Network Security
Administration, 9/2014-9/2016:
“Stated that we would get jobs in the field and earn a 70.000 yearly paycheck. Stated that the
last class was 100% employed.”

Villalba et al. v. ITT ESI et al. (In re ITT ESI, No, 16-07207-JMC-7A)
Exhibit 2
p. 51

274. ███████████ (ID 8927), Texas-Austin, Computer Networking Systems,
6/2006-6/2008:
“I was sold on the idea that they had 95% job placement upon graduation and that I could make
in the neighborhood of $60k+ with a degree. Instead I graduated with a useless piece of paper
in a field that cares much more about certifications than a degree from a place that produces illprepared students.”
275. ████████████(ID 5059), Texas-Austin, Computer Network Systems,
8/2002–11/2005:
“Sold near 100% job placement. Sold on $60-70k a year entry - first job was note even $30k. We
applied to the school after talking to a rep on campus. Things seemed very promising. The rep
made it seem like job placement was a certainty (graduated with Honors) and it was likely I
would have a job before I even graduated.”
276. █████████████████ (ID 8087), Texas-Houston West, CAD Drafting
and Design, 9/1997–6/1999:
“[T]old me I THEY would provide job leads, that 100's of students from their campus have
careers in the field that I could be making 80-100k yr[.]”
277.

███████████ (ID 8929), Texas-Houston West, 6/1999-6/2001:

“The sales rep told me about how they help place 95% of their students with high paying jobs.
They told me that ITT would be a fast track to the IT field.”
278. ██████████████(ID 8824), Texas-Houston West, Computer
Networking Systems: 9/2006–5/2008:
“I was told there was 98% job placement in my field of study but haven't been able to secure a
job as a network administrator.”
279.

███████████████(ID 9075), Texas-Houston West, 1/2007–12/2010:

“I joined ITT in 2008, I was guaranteed that upon completion of Associates Degree I will have
six figure Salaried job.”
280. ██████████ (ID 5143), Texas-Richardson, Computer Networking,
1/2006-9/2008:
“When I spoke with the counselor, she mentioned job placement in the 90%+ area. They spoke
of working with businesses to create the curriculum, and that businesses would look to ITT for
new hires. They also discussed salaries, and that most graduates make $60k+ starting out at
their new jobs. After attending the school for a year and discussing with my classmates, I
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discovered this was all false. Most of the jobs offered were in the $8-10 range, and were from
places like UPS/FedEx to work in warehouses. The jobs found were not IT related jobs like I
was expecting. No businesses that I found reached out or worked with ITT for new hires in the
field of IT or networking. The job fair they did have at ITT was a joke.”
281. ████████████████ (ID 8849), Texas-Richardson, Electroinc
Engineering, 9/1995-8/1997:
“Stated that they had a 98% job placement rate [.]”
282.
12/2005:

███████████████ (ID 8960), Texas-Richardson, Multimedia, 12/2003-

“Was told that 95% of students get a job in their chosen field. Inadequate support in job
assistance. I was sent a few jobs but they didn't exist in my desired field.”
283.

███████████(ID 5936), Texas-Richardson, 9/2005–1/2007:

“They also stated that 90% of their graduates receive a job with in a few months of graduation.”
284. ██████████████ (ID 8402), Texas-Richardson, Computer Networking
and Administration, 10/2009-12/2011:
“When I was looking at ITT-tech to use my GI Bill they told me that they were accredited and
that 90% of employers hire from IT-Tech. I found that most employers did not even take my
degree seriously and only some gave me a chance because I held a 4.0 gpa. They did assist with
job fairs and pointed me to job prospects but not for what my degree was in. I ended up getting a
job as a laptop tech rebuilding computers in a warehouse that was the most basic that I didn't
need a degree for at $12.5 dollars an hour.”
285. ████████████████ (ID 6244), Texas-Richardson, Computer
Networking Systems, 3/2005-9/2007:
“ITT claimed an 85% placement rate after graduation.”
286.
3/2013:

███████████████████ (ID 6635), Texas-San Antonio, 10/2010-

“We were all given a statement at the beginning of our terms stating that the success rate after
graduation of finding a job was more than fifty percent and salaries in my field (drafting and
design) ranged from $50-70 thousand.[T]hey also stated that most employers were looking at
ITT graduates right after issuance of their degree to work for them. Although, this was intriguing
to us, it was not true. Almost every single employer I've interviewed with needed two years of
field related knowledge.”
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287. ███████████████ (ID 5326), Texas-San Antonio, Information
Technology, 9/2006–8/2008:
“I was also told when I graduate I would be making over $50,000 a year after graduating and I
would be able to pay my $35,000 in loans in the first 5 years. I was also told they would help me
with Job placement and have job fairs that was basically a table for help desk work.”
288.

█████████████ (ID 9232), Texas-Waco, 3/2011-5/2012:

“They stated that they almost a 100% job placement rate. When we asked about about the job
placement assistance they would always blow us of saying that they would start helping us close
to graduation.”
289.

█████████████ (ID 9687), Texas-Webster, 6/2004-6/2006:

“School promised 95% job placement with 100k salaries and job placement assistance. They
gave jobs to students and graduates to people who walked in off the street or called and asked
for kids.”
290. ██████████████(ID 8743), Texas-Webster, Information TechnologyComputer Network Systems, 9/2009–9/2011:
“The impression ITT gave students was we would obtain six figure jobs. They oversold their job
fairs and job placement opportunities.”
291. ████████████ (ID 8434), Utah-Murray, Computer Electronic
Engineering Technology, 3/2009-3/2011:
“[I] routinely was told that ITT had a 90 percent placement of students. [I] was told that i
would make enough to repay my student debt no problem.”
292. ████████████ (ID 5409), Utah-Murray, Electronics Engineering
Technology, 9/2002-12/2008:
“I was told that they place 98% of their graduates into high paying jobs. I was told 1 out of
every 4 electronics engineers in the work place are ITT graduates. Come to find out employers
are not excepting ITT degrees and they want you to start over at other schools.”
293.

██████████████████ (ID 7837), Utah-Murray, 6/2010–9/2012:

“They told me that by completing a degree with ITT Tech, they would have a job waiting for me
when I graduate and the employers that they work with are looking for people who recently
graduated from ITT Tech and because I have a degree from ITT that my job will pay me good
money for having a degree from this prestigious school and that will pay for my loans. They told
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me that I will make good money (six figures) because I got a degree from ITT and that they have
a lot of businesses coming to them asking for graduates to offer jobs to.”
294.

██████████████ (ID 9184), Utah-Murray, 12/1999–12/2001:

“They promised job placement and at that time I could make 40K a year right after graduation,
but all the jobs they offered were in the 20k range”
295. ██████████████ (ID 2850), Utah-Murray, Information Systems
Security, 7/2004-11/2009:
“They promised me $80,000 a year and claimed the vast majority of their graduates were
making this by the time of graduation. They claim to have hundreds of local companies lined up
to hire their graduates but instead when I apply and list them as a source of education I would
get < 10% response rate and 0 in-person interviews.”
296. ██████████████(ID 6104), Utah-Murray, Electrical Engineering,
5/2010–5/2013:
“During my initial enrollment I was shown a list of placement statistics. The stats I was shown
said 100% of students had jobs in the field. A high salary of 88000+ and a low salary of 48000.
I currently make less than 30,000 a year. The accreditation was lied about as well. I was told
they were ABET accredited. My dream job requires this accreditation.”
297.

██████████████████ (ID 9639), Virginia-Chantilly, 6/2010-6/2014:

“They told me that about 90% of graduates get a job in their field of study, out of my class of
about 12 students, only 3 of them landed a job. They promised me with aiding me in looking for a
job and never did after i graduated.”
298. ██████████████████ (ID 7219), Virginia-Chantilly, Computer
Networking Systems, 3/2008-3/2010:
“ITT Technical institute boasted an 85% acceptance rate into the field of study, promising that
their recruiters would find them a position within the field.”
299. ███████████████ (ID 7952), Virginia-Chantilly, Construction
Management, 1/2009-1/2011:
“ITT said that entry-level jobs would be anywhere between $40,000-$50,000 a year for drafting
jobs. But after a year of attending the program and looking for jobs in the field, everything paid
from $12-$15 an hour (which is $24,000 - $30,000 a year in salary, assuming 40hrs/week, 50
weeks/year).”
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300. ███████ (ID 9253), Virginia-Norfolk, Network Systems Administration,
5/2013-5/2015:
“I was told that 99% of ITT Tech graduates find Jobs immediately after graduating.”
301. ██████████████████ (ID 7290), Virginia-Norfolk, Visual
Communications, 12/2009-2/2012:
“I was handed a piece of paper with the job statistic on it and another piece of paper with
stating a "25% Potential Return on Investment" by enrolling into the Visual Communication
program.”
302.

█████████████ (ID 9651), Virginia-Norfolk, CDD, 8/2001-5/2004:

“Was advised of the projective job opportunities and growth. Graduation rate was inflated as
well as salary possibilities. I received no help in getting a job after graduation, only news paper
clippings or links to websites. Was told that "lifetime" Career Services would be provided, have
not received. Was told that this was a highly lucrative and growing field and would be the best
option for me. [] Was told designers with an AAS in CDD could earn wages starting at $40$50k. My first job paid $12/hour. I now work for a contractor, not using CAD and only make
$17/hour. Was told that 96% of students graduate. What they fail to mention is that the 96% is
taken from students enrolled in the final quarter, not the first.”
303. █████████████████(ID 8519), Virginia-Norfolk, Game Design,
1/2005–8/2005:
“In my area of the United States, there is very few - if any - game design studios. Yet they acted
as if I was in King County, Washington (home to big names such as Microsoft, Nintendo, Valve,
etc) and would be employed the day after I graduated.”
304. ██████████(ID 8875), Virginia-Richmond, Electrical Engineering,
9/2012–5/2016:
“I was told that graduates of my program could expect to make 60-70,000/year after
graduating. I make 20,000/year with my bachelors and it isn't in my field its in IT not IEEE.”
305. ████████████████ (ID 2636), Virginia-Springfield, Computer
Networking Systems, 3/2004-3/2006:
“After working so hard for my degree and all of the loan business and not finding a job in my
field i eventually went back to what i know and that is blue collar work. I ended up driving
buses. I am in fact a bus driver now. Granted it is with a very good company and i am now
making a decent wage, but it is nowhere near the $100.00/hr the recruiter said i could be making
as a programmer. I find now i have to work doubly hard to pay not only my day to day bills,
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rent, utilities etc, but i also have this student loan bill that i am paying for a worthless piece of
paper that never meant anything to anyone.”
306.

█████████████(ID 8480), Virginia-Springfield, 7/2009–6/2011:

“They have not helped me with a job in my field. They promised to get me a job that would be
paying 50k plus a year. I'm only making 29k. I now have an associate's that means absolutely
nothing.”
307. █████████████(ID 7914), Washington-Everett, Network Systems
Administration, 6/2013–3/2015:
“Citing false and misleading statistics about job placement rates was the beginning of my issues
with my campus. [] I, and everyone around me, were promised inflated salaries. [] They
promised that all of us would have jobs in the field within six months of us graduating.”
308. ███████████████ (ID 8591), Washington-Everett, Computer Drafting
and Design, 12/2007-3/2010:
“ITT provided me documentation that indicated they had a 100% success rate in job placement
for students in my program to jobs in my field of study. I was also instructed by my admissions
rep, Kathie DiMayle that the school had many contacts with companies in my field of study and
that when I was ready to begin my job search, there would be no problems.”
309.
9/2008:

██████████████(ID 5503), Washington-Everett, Multimedia, 6/2006–

“Stated that they had a high job placement rate (somewhere around 95%), told me that they
would get me into a job in the field that I was learning about.”
310. ███████████████ (ID 8389), Washington-Seattle, Criminal Justice,
9/2008-12/2010:
“I was told during recruitment and I could become a homicide detective and the job placement
rate was 80%.”
311.

█████████(ID 8920), Washington-Seattle, 3/2011–3/2015:

“The moment I was going to register they bring you in and hype you up about giving you a better
future and how much money you are going to make. They even go so far as to post up inflated
salaries all over the walls to try to sweeten the deal.”
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312. ███████████████ (ID 5165), Washington-Seattle, Computer Network
System (CNS), 1/2007–1/2009:
“I heard constantly that I'll find a 60k+ a year job since the school works with companies to
build their curriculum. This salary promise was inaccurate.”
313. ███████████ (ID 8052), Washington-Spokane Valley, Computer
Network Systems, 9/2005–3/2008:
“When first meeting with a recruiter, I was advised to attend ITT as it would have a guaranteed
job placement making at least 40,000 per year. This clearly gave me a sense of urgency to attend
as the outlook was promising.”
314.

██████████ (ID 7758), Washington-Spokane Valley, 9/2007-9/2009:

“Explained that they had a huge 90% placement rate. I get out as an honors graduate and
struggled to get any employer to recognize my degree.”
315. ███████████████ (ID 7764), Washington-Spokane Valley, IT Mulitmedia, 6/2000-9/2002:
“Initial consultation with entrance counselor he told me that they had an extremely high job
placement rate over 90%, all credits were transferable, I describe to him what my career goals
were and advised that the course of study would allow me to fulfill those (which was a lie), they
provided paper handouts of student placement numbers and salaries that went with those
placements all salaries were much higher than the industry at the time.”
316. ███████████████(ID 9319), Washington-Spokane Valley, Technical
Project Management, 9/2002-3/2007:
“Several flyers and verbal promises from recruiters stated anywhere from 89-95% job
placement. I was later told by a disgruntled staff member that these numbers included any type
of employment. Several times before enrolling it was stated verbally that you could leave the
school and find a $50K+ job in the field of your choice.”
317. █████████████████(ID 7749), Washington-Spokane Valley,
Information Design & Computer Networking, 3/2000–3/2008:
“As someone working retail, I was greatly interested in getting into the IT field. At that time,
Spokane's market was either; go to a 4 yr, go to community college, or go to ITT. ITT provided
after hours classes. 4-5 hr, 3-4 times a week. During my tenure there, I was CONSTANTLY
informed of success rates of students who graduated with an AAS in the software/design side
AND the networking side of the school. I was told I would be 'guaranteed' a position, if I went
down this path. Looking back, I believe this truly defines the practice identified as predatory.”
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“ITT had guaranteed job fairs, certification prep courses, discounts on certs, and a 90% job
placement rate. They had states "only people NOT showing up don't get placed," and bragged
about placing BEFORE graduating.”
“They handed out salary reports at the end of every term, which felt almost like a reason to
continue, outside the glaring issues.”
318. ███████████████ (ID 4173), Wisconsin-Green Bay, Multimedia,
6/2005-12/2007:
“I was told job placement was around 90% at graduation for my program, starting at $40,000 a
year. I was always a great student, so this prospect didn't worry me, as I was confident that I
would be able to land a job being in that 90%. I went on two interviews that were set up for me
by Career Services, but both interviewers told me that I did not have the software experience or
skills that they were looking for.”
319. ████████████(ID 9072), Wisconsin-Green Bay, Business
Administration, 9/2005–6/2012:
“ITT Technical institute advertised their strong job placement rates as being 80% to 100%, and
in recruitment, I was also led to believe that around 80% of the students that graduated from
there not only received jobs in their "field", but they were placed in those jobs by the ITT Tech
Career Services Department. I've come to find that not only are the actual job placement rates
within field of study are under 50%, but the salaries of $60,00-$80,000 that they promised
averaged closer to $45,000.”
320. █████████████████ (ID 8022), Wisconsin-Green Bay, Digital
Entertainment and Game Design, 7/2006-9/2010:
“When asked about job placement percentages for my program, ITT Tech pointed to placement
numbers for other programs, instead, and inferred that placement would be similar to those. I
don't remember the exact numbers, but they were in the high percents.”
321.
5/2008:

██████████████████(ID 8710), Wisconsin-Green Bay, 9/2004–

“The promised that their career services had higher placement and that they could guarantee a
job at the end of graduation. They showed salaries that were inflated to show how the cost of
school would be justified.”
322. ███████████████████ (ID 8126), Wisconsin-Green Bay, Software
Application Design, 9/2006–9/2011:
“Was shown graphs indicating I would be making $80,000 / year out of school. This number was
used over and over again to justify tuition costs.”
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“Claimed a 90% job placement rate in field for graduates.”
“Also claimed a 75% graduation rate for my original degree (Game Design). Of my initial class
of over 30, 5 people finished the degree.”
323.

███████████ (ID 9416), Wisconsin-Green Bay, 12/2008-6/2013:

“The main reason I went to ITT was because of the statistics I was told. I was told the job
placement rate was in the 90% range. I remember specifically telling my family and friends that
was the reason I was going to choose this school. As I approached the end of my associates
degree I called an ad agency to set up a time to meet with an industry professional. (ITT had
nothing to do with me doing this, I was trying to be proactive.) He told me straight out, I would
never make it with my portfolio, which was my ITT work, that got me A's in classes. And I was
one of the MORE TALENTED students in the class. I was quickly discouraged. But I went on to
my Bachelors because I truly wanted to work on video games and do 3d work. That is where I
was told I would be making $50,000-$75,000 on average with an ITT Tech degree. Already
being enrolled, I quickly found out my best luck for a job with my degree would be a game tester.
You only need a high school diploma for that and you would be lucky to make $30,000 a year.
So I went on my own and got myself my own job as an equipment manager and a photography
studio and moved on from there. I started at $25,000. While having an $80,000 bachelor's
degree.”
324. ██████████████████ (ID 8026), Wisconsin-Green Bay, Computer
Aided Drafting & Design, 6/2008-3/2011:
“Before I even graduated from high school my father, brother, and I went to check out ITT and
what they might have to offer. []The rep. then suggested I try the Software Applications and
Programming field, he informed that the average starting wage with an Associates Degree is
about $100,000 a year and that their job placement is about 75-80%. To sell me more on the
idea of joining the SAP program he informed me that the field is very similar to the Game Design
program and would be a very easy cross over.”
325. ███████████ (ID 8341), Wisconsin-Green Bay, Computer Network
Systems, Information Systems Security, 9/2004–6/2009:
“I specifically remember several posters throughout the hallways citing statistics on
$80,000/year jobs in IT Security and very high placement rates. I believe I was affected by this
thinking I would be making this kind of money out of college. Had I known the end result, I likely
would have discontinued my education at ITT.”
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326.

█████████████ (ID 7459), Wisconsin-Green Bay, 9/2007-5/2009:

“I was told that they had a 75% job placement. I was also told not to worry about the cost of my
student loans because I would have a job to cover it. I was naive I know this, but I was
mislead.”
327. ███████████ (ID 9535), Wisconsin-Green Bay, Electronics
Communications, 1/2012-12/2014:
“ITT Tech indicated there was a 90% placement rate for positions after graduation. After
getting near my graduation date I was not provided any prospects or opportunities to get a
position in my field of education.”
328.

█████████████ (ID 5344), Wisconsin-Green Bay, 9/2005–5/2007:

“I was to expect to be one of 90%+ (maybe 96%) of students that was to be immediately placed
into a job in their field following school. I should have been starting out at $35,000-$60,000 per
year.”
329.

██████████████ (ID 9677), Wisconsin-Green Bay, 12/2009-6/2013:

“ITT Tech told me that 95% of its graduates from my field are in high paying jobs in their field.
They said that when I graduated they would help place me in a high paying job that started at
60,000 a year. Then I found that the 95% they were talking about was the stats for all of the
different degree courses and not for mine alone. Not one of the graduates from my field had been
placed in a job that was in their field. When I finally got to "work" with them to find a job, they
kept sending me minimum wage jobs in the area that I defiantly didn't need a $60,000 +
education for. Then when I got into a temp. job that they though sounded good they wanted to
take credit for getting it for me, when they had absolutely nothing to do with me getting that
temporary job. All the way along they lied to me with false stats and empty promises of a
brighter future and and education that will get me into the field I love.”
330. ██████████ (ID 4097), Wisconsin-Green Bay, Construction
Management, 9/2007-12/2010:
“When I enrolled they were boasting about a 90%+ placement rate upon graduation. Based on
my own experience and the experiences of other graduates, I believe those claims to be false as I
was never able to land any kind of supervisory or management job in construction.”
331. █████████████████ (ID 6645), Wisconsin-Green Bay, Digital
Entertainment And Game Design, 8/2006-12/2009:
“I was told that the placement rate for any graduate in the DEGD program was well over 80%
and growing by the day. I was also told that if I were placed in a game studio that I could
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probably pay my loans off in half the time. Job prospects for anyone coming out of the DEGD
program were dismal, even for those who were highly skilled.”
332.
5/2005:

█████(ID 5055), Wisconsin-Green Bay, Computer Networking, 4/2002-

“I was told it was a 95% rate of job acceptance. I had to work in another field for years before i
was able to get a job.”
333. ███████████████(ID 6137), Wisconsin-Green Bay, Computer
Drafting & Design/Technical Project Management, 2/2005–10/2007:
“While in the initial interview, it was explained to me that all of their students are placed in jobs
and that within 5 years after graduating, I would be making $75,000 to $85,000 dollars - more if
I stay and obtain my Bachelor's degree.”
334.

███████████████ (ID 7895), Wisconsin-Greenfield, 6/2006–9/2011:

“ITT Tech often used incredibly inflated statistics about the jobs they could get you and the
salaries you could attain through their schools, and their career services were abysmal at best.”
335. ██████████████ (ID 7696), Wisconsin-Greenfield, Electronics and
Communications Engineering Technologies, 9/2003-12/2011:
“They boasted 96% placement rates in my field of study. But Career Services rarely had jobs
other than manufacturing (entry level) or parcel delivery.”
336. █████████████████(ID 8728), Computer Networking Systems and
Digital Forensics, 6/2006-3/2010:
“Promised job placement with a 90% record. Said 5% of additional students had jobs waiting or
found jobs on their own.Said the pay grade started at 45,000 for the jobs they found.”
337. █████████████ (ID 8776), Computer Network Engineering
Technology, 9/2000-5/2002:
“Told me I would receive a job with a 6 figure salary and would guarantee job placement[.]”
338. ████████████████ (ID 5123), Software Application Programing,
10/2004-12/2004:
“[I] was told that they had an almost 99% placment rate.. [A]fter i had attended for some time i
met a few students from previous classes and a single one had a job in their field of study. [T]he
others i met didn't have jobs in that field and told me ITT had a single "job fair" that they
provided to help you find a job.”
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339.

██████████████████ (ID 7404), 5/2005-11/2008:

“They inflated salaries and job statistics for my field which was game design.”
340.

███████████████ (ID 9245), Information Technology, 3/2006-3/2007:

“It was told to me by the Dean that ITT had a 97% placement ratio. I was never aloud to even
speak to a job placement counselor (there was only one) and, thus, I did not get any
employment.”
341.

███████████████████ (ID 8563), 6/2009-6/2011:

“When I first arrived I explained that I wanted a field in Crime Scene Investigation. They stated
that that was not a problem and that they could definitely do that for me. They also explained
they had a 99% employment rate. My last semester they started to explain that I would have to
go through the police academy and become a police officer first before I could become a Crime
Scene Investigator. They then proceeded to look for $10 an hour security jobs for me. At the time
I was working in insurance making over $30,000 a year. I had been working there since 2003.
They then sent my company information for them to sign saying they got me that job.”
342. ██████████████████(ID 9109), Electronics Engineering Technology,
1/1997–1/1999:
“After graduation, the only jobs available with the degree were low paying hourly jobs. ITT had
lead me to believe that there would be high level, competitive paying jobs in the 45-70K dollar a
year range. Instead, I made 30K per year.”
343.

██████████████ (ID 8553), Information Technology, 5/2006-11/2008:

“Said i would be able to get a job starting out at 60k a year but when i graduated their idea of
job placement was giving me the classified ads and telling me good luck said job placement was
96%[.]”
344.

█████ (ID 7221), IT Computer Networking Systems, 2/2003-9/2005:

“They promised me a high paying job right out of the gate. They promised coming out of the
program I would be making at least 50 - 60,000 a year.”
345.

██████████████ (ID 9402), 6/2010-6/2012:

“First they stated that thousands of employers come to ITT Technical to find their employees.
They stated that they have a 90% job placement for there students. They promised that their
career services would find me a job in my field and that I would be looking at $60,000 a year
starting. They also told me I would have a lifetime of career services and if I ever needed help
looking for a job they would be able to find one for me. []None of which was true. When I
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graduated they only provided 3 jobs to apply for, which starting pay was $10.00 per/hr and I had
to compete with several classmates for the position. [] All things that made me choose ITT over
other proposed schools did not come true.”
346.

██████████████(ID 8363), Multimedia, 6/2007-11/2009:

“I initially chose ITT Tech while in High School, due to advertisements on TV about degrees in
game development and animation. These advertisements led one to believe there were higher job
placement statics, higher salaries, and better skills. When I spoke with someone in the
administration they again promised a higher salary and told me their placement rate was almost
100% for jobs. These were all false, as what I actually received from them was unfathomable
amounts of debt; a completely tanked credit score; and the knowledge that I should have listened
to others warning me against ITT.”
347. █████████████████████ (ID 8893), Computer Programming,
1/2001-1/2002:
“They told me they had a 95% job placement rate for my field of study. It has been proven
multiple times that 95% isn't even close to what they were actually doing.”
348.

███████████ (ID 7406), Information Systems Security, 8/2004-9/2006:

“Yes, I was told that ITT Tech had a 95% job placement in the Information Security field. Also,
there support in providing job leads was lacking. The job leads that was coming my way was not
dealing with Information Security, but were helpdesk positions and the pay was not close to what
they stated I would make.”
349. ████████████████ (ID 9304), Computer And Electronics
Engineering Technology, 6/2007-6/2009:
“When I initially visited ITT Tech, they boasted top companies hired students as soon as they
graduated, I specifically remember hearing how Schlumberger held multiple job fairs on campus
every year and that their average starting pay was over $50k/year. I met with an advisor who
asked me which program I would be interested in, after speaking to them, they said the best fit
would be the CEET program, Computer and Electronics Engineering Technology, I told him I
wanted to get my Bachelor's degree and he said it would not be a problem. While I attended,
Schlumberger only held one job fair, I recall the acceptance rate being less than 5% of
applicants. After completing my Associate's, I was informed there was not a Bachelor's program
available at that campus and that I would be reached out to as soon as it became available, I felt
cheated because this was not disclosed to me when I initially applied. Also, after graduating, I
was receiving job offers at $9-11 an hour working as a temporary assembly worker, far from
what was initially expecting. In one of the conversation I had with a job recruiter from ITT Tech
I told her that $9-11/hr was not enough to support the student loans, her response was that I
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could ask to work overtime and that would be able to help me out. She told me those were the
only jobs available in my field.”
350.

███████████████ (ID 9014), 1/2009-7/2013:

“I was told that with my degree and background that I could be making a six figure salary.
However that is not the case. I only make average income. I was also told that job placement was
at 95% and I thought I was helping this out getting a job in my field of study. But I haven't seen a
six figure salary nor will I ever see one.”
351. ██████████████ (ID 8270), Computer Network Systems &
Information Systems Security, 9/2004-5/2009:
“When I went into ITT to take a tour and see if the school was right for me, I was immediately
told that students in CNS were making $60,000 and up right out of college. My recruiter, Kurt,
was very interested in taking me on a tour right when I got there, and before the tour was even
half over started asking when I wanted to get started with the classes. []It was mentioned that
they placed over 90% of their graduates in their field of study. This sounded like an amazing
statistic as I was looking to get into the IT field and make that career change out of food service,
as fast as I could. After graduation with my first degree I would learn very quickly how ITT
arrived at these high placement numbers.”
352.

███████████ (ID 5248), Information System Securities, 4/2005-5/2010:

“Was told job placement was in the 90 percentile. Entry level was almost 50k salary. I
eventually found my own position in my field of study almost 2 years after graduation at 30k
salary.”
353.

█████████████████ (ID 9384), 1/2013-3/2015:

“They said they had amazing job placements and prospects. The percentage they gave was 86%.
I thought that's amazing. Except it wasn't true.”
354. █████████████ (ID 8897), AAS Network Systems Administration,
6/2014-3/2016:
“I was told 95% of graduates get placed in their job. When hired, and after talking to several
hiring managers the response was "A degree from ITT Tech is all but useless." When it came to
finding a job their "Career Services" department was supposed to help, but ended up not doing a
single thing with placing me in a job and left me to figure it out on my own.”
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355.
6/1999:

████████████████ (ID 9021), Electronics Engineering, 8/1997-

“They said they had placement of over 75% in the field of study. But i havent been able to get a
job in my field of study using my degree[.]”
356. ████████████████(ID 8334), Computer Electronic Engineering
Technology, 6/2004-9/2008:
“I was told after I finished my associate I would get this a job in my field and if I come back to
get my bachelor's i would be making $100,000 or better a year cause my field was in high
demands. All that was a lie never happened and my credit is terrible.”
357.

██████████ (ID 2644), 6/2011-9/2013:

“They told us that they only needed one more class to pass the state boards to be accredited
through the national accredidation boards turns out none of there classes had even come close
to passing which they needed 80% of the students to pass, we were told everyone that graduated
and passed were getting jobs with their nursing license not true most people had to take lower
jobs at nursing homes or were told by the bigger hospitals that they weren't hiring ITT grads due
to the bad reputation the school had for graduating unprepared nurses. And their career center
never even helped anyone.”
358.
3/2003:

████████████████ (ID 9017), Applied Computer Science, 1/2001-

“They said their campus had a 78% job placement. That their campus was higher then other
campuses as they had a better teacher staff and employers new what type of education you
received. They said ITT Tech graduates were always top pick as the employer knew the graduate
would have the skill set they needed for the job.[] They stated with the AS degree that I would be
receiving once i graduated would net me in the range of 55-58k a year.”
359.

███████████████ (ID 9013), Business Administration, 7/2015-9/2016:

“When I went to the campus to enroll, I was told the the degree I was going for had over a 75%
graduation and an even higher placement rate.”
360.
1/1998:

██████████████ (ID 7384), Electronic Engineering Tech, 12/1994-

“I was told that there was a 90% placement rate.”
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361.

█████████████████ (ID 8631), 2/2008-5/2010:

“I was advised by my rep, Latoya Perry, and the career professional Al Dornbach, that
placement at the Bensalem, PA campus for ITT was basically 100% (When I asked what
basically meant they said it was less than 2% off). I was also told that students placed made at
least 50-60 thousand per year, which helped supplement repayment of any student loans. Not to
mention I was guaranteed a job in my field upon graduation. This was a huge selling point for
me since I had waited to pursue any higher education.”
362. █████████████ (ID 3827), Electronics and Communications
Engineering, 3/2007-3/2011:
“They said there was an 80% placement rate, help in getting a job, received none. I think the
resume' work outdated for the time.”

